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1. Overview

EAM Mobile is a software application that allows integration of system features with mobile
devices. The purpose of the product is to make the applications portable, enabling employees to
access and update data related to work orders, asset meter readings, part transactions, etc.,
from where the work occurs rather than tied to a computer.

This guide is specific to the EAM Mobile application for iOS, Android, or Windows tablets and
phones, which will interact with the asset management system. The applications seamlessly
operate in a store-and-forward mode where the device queues up transactions when it is offline
and automatically processes those transactions to the server when the device comes back
online.

Requirements

o Enterprise Asset Management 25.x with Mobile portal configured

e Data Services installed and configured

e Licensing — Mobile Apps, Mapping

e Mobile User Server Configuration
= Configured as mobile user with PIN
= Associated employee is active and configured to charge time
= User group is configured to support access to at least one mobile application
= Session location is configured

¢ Mobile Device Management (MDM) — Recommended for enterprise applications. In
some cases, it is required for full features including deployment and upgrade
management. Regardless of the use of an MDM solution, it is the responsibility of the
customer to manage the application including install and upgrades.

¢ Mobile Device

Android Requirements

Google Play Store

Organizations must register with Google to use managed Google Play. End-users need an
account to access managed Google Play on Android. For more information refer to
https://support.google.com/googleplay/work/answer/7042221.
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Once registered, organizations must provide Trapeze EAM with their Google Organization ID so
that EAM Mobile can be made available to them.

The tablet user’s Google account must be associated with the organization ID that was
delivered to Trapeze EAM.

iOS Requirements

Apple Business Manager

The Apple Business Manager is Apple’s central place to automate device deployment, purchase
and distribute content, and manage roles. It is expected that your organization is updated to
leverage this tool.

iOS Automatic Upgrade Cycle

Mobile for Apple products is released within the App store and must be current with the
upgrades available in the App store to be fully supported.

The App store version of the application will be upgraded upon release of each of the core
software patch versions. As an example, if you are using an 18.0.4 server version, you will be
upgraded to the 18.0.5 iOS tablet application upon release of that version, and you will
experience continuing releases for all subsequent versions of the 18.0.x software through the
life and support of that version.

¢ Automatic upgrades will only happen within the major version for bug fixes.
o Automatic upgrades will not happen across major versions.

e All versions are certified with their matching release. Certified versions are included in
the testing plan for each EAM Mobile release. A supported, but not certified, version has
undergone a limited amount of basic testing.

e ltis not supported to mix major versions, such as a 25.x server with a 22.x tablet
version. You will be required to install the matching major version to your server.

O Automatic upgrades only take place within the App store and are a requirement when using
the iOS version of the software. If your organization chooses not to upgrade automatically,
it is recommended that you use a Windows 10 tablet deployment structure which can be
maintained internally by your IT organization.

Windows Requirements

O Wwindows 10 Build 26100 or newer is required in order to install EAM Mobile. Refer to
Microsoft’s website for instructions for updating to the latest release.
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Enable Sideloading (Windows 10 Devices)

There is only one Windows 10 specific requirement, and that is that you must enable the device
for sideloading.

(4 Note: This sideloading procedure only needs to be enabled once for the device. This
process does not need to be performed by the user account that will be using EAM Mobile
and can be enabled by any device administrator.

How to Enable Sideloading (Windows 10)
1. Open the developer options area. This is available from the following location:
Settings > Update & security > For developers.

2. Tap the Sideload apps option.
A confirmation message displays.

3. Tap Yes to turn on app sideloading.

Device Compatibility

There are several different devices that will run the EAM Mobile applications. These run on
different platforms and will have some small visual differences. Functionality and workflows will
be the same unless otherwise noted.

Android Devices
The following are minimum system requirements for Android devices.
Android 12
Screen Size: 7" minimum
Internal Storage: 10 GB +
RAM: 2 GB+

Connectivity: WiFi or Cellular

iOS Devices

The following are minimum system requirements for Apple iPad tablets.
iPadOS & iOS 15
Screen Size: 7.9” minimum
Internal Storage: 32 GB +
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Connectivity: WiFi or Cellular

Windows Tablet Devices

The following are minimum system requirements for Windows tablet devices.

Operating system: Windows 10 build 26100 or higher

GPS: Built in or standalone with Bluetooth or USB connection
Screen Size: 77 minimum

Hard Drive: 10 GB+ Free hard drive space

RAM: 2 GB SDRAM+

Connectivity: WiFi or Cellular (recommended)

Pocket PC and Windows CE devices not supported as of 23.x and future versions.

General Information

The information entered in this section applies to areas throughout the portal.

¢ When entering information in Task ID and Account ID fields, these fields will narrow
down according to entered IDs. If a task ID is entered, the Account ID field only display
accounts that support that task ID. If an account ID is entered, the Task ID field only
displays tasks that support that account. If neither of these items are entered yet, all
accounts or task IDs display.

e For Serial Number choice-lists, only serial numbers supported by the user and their
locations, and that also do not have the Do not consider stock location of serialized
parts option enabled will display.

e To deny users the ability to make updates, you must hide the button from the mobile Ul.
You must hide the button and not just enable the Deny Update for that field. For more
information on the Ul Admin modes, refer to the Enterprise Portal Administrator Guide.

Context Menu

The context menu is a hidden menu opened by a form of interaction with a device. In the
procedures in this document, if a context menu is needed, the procedure will state context
menu, and not the directions to open, as that will vary on the device you are using.
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Mapping

To use any mapping features in EAM Mobile, mapping must be licensed and enabled by your
server administrator. 2GB of RAM in the device is a minimum requirement when using mapping.
Any feature discussed below will only be available and visible when mapping is licensed.

¥ For more information about mapping, refer to the Mapping Administrator and User Guide.

In EAM Mobile, maps use the mapping icons as set up in the Asset portal for different assets,
markers, etc.

Creating Custom Filters

Create custom work management filters to use for common searches. Users can only see their
own filters on a device. Filters can only be saved to the device, not sent to the server. However,
user-created filters on the server will be downloaded when you log in to the device.

When a user creates asset filters with attributes selected in the Work Management portal in
Web Modules, those filters do not need to be recreated and will be available as filter options.

Downloaded filters and device filters display differently. Downloaded filters only display the
button to turn on and off the filter, and a view button to view details of the filter. Device filters
display with the on/off button, an edit button, and a delete button. Refer to the sections below for
more information.

Icon/Button Description
O Turn on or off the filter. The empty circle is off, while the green check means the
or filter is turned on. This displays for both server and device filters.
P Edit the filter. This only displays for device filters.
® Delete the filter. This only displays for device filters.
View the details of the filter. This only displays for server filters.
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Overview

To open the filters list:

1.

From the Work Orders, Service Requests, or Assets portals, tap the Filter button.

= Asset Management

o [El

The filters list displays.

Asset Filters m On @

2. Tap the Filters toggle to turn on or off all filters. To turn on and off individual filters, tap

the individual filter option.

Asset Filters @ Off @

l Vehicle at Location O @ ®
l Rail Line 2 @ Q ®

To create a filter:

1.

2. Tap the + button to create a new filter.

Open the filters list.

Asset Filters m On

l Vehicle at Location 1 O ®

L

The New Filter pop-in displays.
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Overview

Mew Filter

@  Name |

¥ Asset Filters

Asset Type

Asset Category

Equiprment

Equipment Type

Maintenance Class

Station Location

Cepartment

Segment

3. Enter a Name for the filter.
4. Choose a color for the filter.

i. Tap the paint pallet icon to choose a color for the filter.

Name

The Color Picker displays.

Color Picker

ii. Tap a color to select it for the filter.

The color displays on the New Filter pop-in.

Page 7 of 133

EAM Mobile - Administrator and User Guide

Version 25.x



Overview

Asset Management

. MR Rail Line 2

5. Enter information manually or use the choice-lists to enter information in the fields
available to set up the filter. The fields available vary depending on the portal you used
to open the filters. Filter sections available include Asset Filters, Work Order Filters,

Service Request Filters, and Additional Filters

6. When you are done entering information, tap Save, or, tap Close to exit the New Filter

pop-in and not save any entered information.

The new filter displays in the Asset Filters list.

Asset Filters D Off @

Vehicle at Location 1 O Eﬁ’ @
l Rail Line 2 @ B ®

To edit a filter:
1. Open the filters list.

2. Tap the Edit icon to open the filter details.

Asset Filters @ O off @

Vehicle at Location 1 O

l Rail Line 2

The filter details display.

Page 8 of 133

EAM Mobile - Administrator and User Guide
Version 25.x



Overview

Asset Management X
. Na e

W Asset Filters

Vehicle|at Location 1

s

Assel Type | VEHICLE | °

Asset Category | | °
Equipment | | °
Equipment Type | | °
Maintenance Class | | °
Station Location | 1 | °
Department | | °
Segment | | °

3. Edit details as necessary.

4. Tap Save when you are done editing, or tap Close to exit without saving changes.

The filter is saved.

To delete afilter:
1. Open the filters list.

2. Tap the X button.

Asset Filters @ Off e

l Vehicle at Location 1 O -
l Rail Line 2 @) Q ®

A confirmation displays.

Confirm Delete

Are you sure you want to delete Rail Line 27

Delete Cancel
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3. Tap Delete to delete the filter or Cancel to leave the filter as is.

The filter is deleted.
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2. Installing or Removing EAM Mobile

The following sections have device specific installation instructions. Refer to the appropriate
sections for the steps to install the application on your device.

Install and Update EAM Mobile

Android

Android Enterprise is required to access the EAM Mobile application through the Google Play
store.

Installing or Updating EAM Mobile (Android)

After the prerequisites are completed, you may begin the install by searching it on the Google
Play Store.

D if you need to re-initialize the app to update licenses, go to Connection Settings > Test
Connection and tap Initialize App.

i0OS
The Apple Business Manager (ABM) is required to access the EAM Mobile application through
the Apple App store.

Installing or Updating EAM Mobile (iOS)

If ABM registration is active, the EAM Mobile app will be installed and ready for use on your iOS
device. Review the iOS Requirements above for additional information about the Apple
Business Manager.

Windows

Windows uses sideloading for installing this application. The following sections include
instructions for installing the application for a single user or multiple users.
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Installing or Removing EAM Mobile

Installing EAM Mobile (Windows 10)

Single User:

After the prerequisites are completed as noted above, you may begin the install by running the
EAM Mobile installation file, which installs EAM Mobile on the device.

Extract the files:
1. From the downloaded folder, tap the download file to launch the extraction process.

A confirmation message displays to confirm you want to allow this program to make
changes to your computer.

2. Tap Yes.

3. Choose where to install the files and tap Extract.

Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

|"-."-.SEHVER"-.YourFDIderI"-.I'\"IDbileFncus"-.‘\;"ersion##i‘-. | E Browse... i

Show extracted files when complete

Cancel

The files are extracted to the device.

Mobile Dependencies

Before the initial installation of EAM Mobile, you must install the dependencies for the software.
These dependencies must be installed with the first installation of the EAM Mobile application
and do not need to be reinstalled with updates.

To install the dependencies:
1. From the EAM Mobile package folder, open the Dependencies folder.

MNarme Date modified Type

Dependencies 4/

18/2019 10:41 AM  File folder
"] MobileFocus.Portals.UWP_1.0.4.9 x86.appxbundle 41 1

9/2019 10:41 AM  APPXBUMDLE File
5] MobileFocus.Portals.UWP_1.0.4.9_x86.cer 4/19/2019 10:41 AM  Security Certificate
2. Open the x86 folder.
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Installing or Removing EAM Mobile

Mame ~  Date modified Type

e ] 401972079 1041 AM  File folder

The Microsotft files display. All of the dependency files must be downloaded.

Marne Date modified Type

] Microsoft NET. Native Framework.2.2.appx  10/15/2018 523 PM APPX File
] Microsoft.NET.Mative Runtime.2.2.appx 10/15/2018 222 PM - APPX File
1 Microsoft VCLibs.ac86.14.00.appx 9/20/2018 4:27 PM APPX File

3. Tap and hold the Microsoft.NET.Native.Framework.2.2 file, and tap Install.

= [m] x

Install Microsoft .Net Native Framework Package
222
Trusted Microsoft Store App

Publisher: Microsoft Corporation
Version: 2.2.27011.0

Install

4. When the install is complete, tap the X to close the window.

5. Tap and hold the Microsoft.Net.Native.Runtime.2.2 file, and tap Install.

= ] x

Install Microsoft .Net Native Runtime Package
227
Trusted Microsoft Store App

Publisher: Microsoft Corporation
Version: 2.2.27011.0

Install

6. When the install is complete, tap the X to close the window.

7. Tap and hold the Microsoft.VCLibs file and tap Install.
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Installing or Removing EAM Mobile

Install Microsoft Visual C++ 2015 UWP Runtime
Package?

Trusted Windows Store App
Publisher: Micrasoft Platform Extensions
Version: 14.0.25426.0

Install

8. When the install is complete, tap the X to close the window.

The dependencies are installed.

To install the application:

1. In the EAM Mobile application folder, tap and hold the EAM Mobile .*.appxbundle file,

and tap Install.

(4 The * will be the version number of the EAM Mobile package, as shown below.

MName

Add-AppDevPackage.resources

Dependencies
&y Add-AppDevPackage.psl
| MobileFocus.Portals.UWP_1.0.2.9_x86.appxbundle
m MobileFocus.Portals. UWP_1.0.2.9 x86.cer

Install MobileFocus?
Publisher: Trapeze
Version: 1.0.2.9

Launch when ready

Mobile.
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EAM Mobile is now installed.
Multiple Users:
1. Install EAM Mobile on your machine.
2. Create a shortcut.

3. Copy the shortcut to C:\Users\Public\Desktop. This puts the EAM Mobile shortcut on a
desktop for any user who logs in to your machine.

4. Login as a different user and click on the shortcut.
5. EAM Mobile automatically installs and opens for that user.

Updating EAM Mobile (Windows 10)

When you have already installed EAM Mobile and need to update your application, use the
following procedure.

Run the Update File

To update EAM Mobile:

1. Find the EAM Mobile.*.appxbundle file in the download folder. Tap and hold the file and
tap Install.

The installer pop-in displays.

Install MobileFocus Placeholder?

Publisher: Publisher
Version: 1.0.6.0

Capabilities:
. A rour Internet connection

2. Tap Install.

EAM Mobile installs. Once the install is complete, a completed message displays.
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MobileFocus is ready!
Publisher
Wersion: 1.006.0

Capabilities:

3. Tap Launch to open EAM Mobile.

Launch EAM Mobile

To launch the EAM Mobile application after the initial install, open the Start menu (Windows
logo) and search for EAM Mobile, or browse for it under all applications and tap the application.

Remove EAM Mobile

Steps to uninstall applications vary slightly depending on the device you are using. If you need
to remove an application, refer to the appropriate sections below. With the removal of
applications, all downloaded information for the application is removed as well.

Android

To uninstall an application:
1. Go to Settings > Applications > Manage Applications.

2. Locate EAM Mobile in the list and tap it.
3. Tap Uninstall.

4. Confirm that you would like to uninstall the application when confirmation message
appears.

EAM Mobile is uninstalled from the device.
iOS

To uninstall an application:
1. Locate the EAM Mobile icon. Tap and hold the icon until it starts to wiggle.

2. Tap the X that will appear in the upper left corner of the icon.
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Installing or Removing EAM Mobile

3. Tap Delete in the dialog that displays.
You can alternatively do the following:
4. Go to Settings > General > Storage or Applications.
A list of your apps will appear.
5. Locate the EAM Mobile app in the list and tap on the name.
6. Tap Delete App.

EAM Mobile is uninstalled from the device.

Windows 10 Devices

To uninstall an application:
1. Tap the Windows start menu icon.

2. Locate the application in the list of applications on the device.
3. Tap and hold the name of the application.

The options menu displays.

-9 Pin to Start

More

Uninstall

4. Tap Uninstall.

A confirmation message displays.

This app and its related infa will be
uninstalled.

Uninstall

5. Tap Uninstall to remove the application. You can also tap anywhere else to close the
confirmation and leave the application installed.

The application is uninstalled.
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3. Configuring EAM Mobile

Server Settings Configuration

EAM Mobile also supports automatic configuration of server settings by using a file that is
placed into the application folder during installation. The application must be installed using the
following command:

Add-AppxProvisionedPackage -Online -PackagePath "APPXBUNDLE_PATH" -
CustomDataPath "CONFIG_FILE_PATH.xml" -SkipLicense

= Config file format: *.xml
= Config file sample:

<ServerConfig>

<Protocol>http</Protocol>
<ServerAddress>localhost</ServerAddress>
<ServicesPort>9000</ServicesPort>
<ServerCertificatePublicKey/>

</ServerConfig>

URL and QR Code Generation

A URL can be created to launch EAM Mobile like so: EAM
Mobile://ServerSetup/https/eam.trapezegroup.com/9000

This link can then be turned into a QR code using standard tools such as the tools found here:
https://www.qr-code-generator.com/

EAM Mobile also currently supports configuration via a special URL syntax. This URL can be
put into a QR code generator for others to use to easily configure their tablet with the same
connection configuration.

For v22+ EAM Mobile the basic format is:

EAM Mobile://ServerSetup/<Protocol>/<Server Address>/<Services
Port>/[SSL Certificate Public Key]

Pre-v22 EAM Mobile the format looks like this:
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https://www.qr-code-generator.com/

EAM Mobile://ServerSetup/<Protocol>/<Server Address>/<Services
Port>/<Identity Port>/[SSL Certificate Public Key]

¢ Protocol (Required) - Needs to match the value of the Protocol dropdown on the Data
Services tab of the Data Services configurator

Accepted Values: http, https

e Server Address (Required) - Needs to match the value of the Host field on the Data
Services tab of the Data Services configurator

e Services Port (Required) - Needs to match the value of the Port number field for Service
API on the Data Services tab of the Data Services configurator

¢ Identity Port (Required) - Required pre-22.0, otherwise not present - Needs to match the
value of the Port number field for Identity Server on the Data Services tab of the Data
Services configurator

o SSL Certificate Public Key (Optional) - Needs to match the Public key value for the
certificate selected in the Data Service configurator. The public key value itself is found
in Windows' Certificate Manager.Prevents man in the middle attacks using certificate
pinning. In other words, this requires a matching certificate the client knows.
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4. Setup and Login

Setting up Access Rights

In several portals throughout EAM Mobile, create (+) and edit (edit pencil) icons display for
users that have access rights to those functions. The specific screen rights are described in the
following sections. If a user has no rights to view, insert, or update for the necessary screens,
the create and edit buttons are hidden in EAM Mobile.

Access rights are set up on the Enterprise Portal Screen Rights Template screen. Refer to the
Screen Rights Template help page for more information.

Asset Management

In the Asset Management portal, buttons to create and edit are available to users that have
rights to these functions on the Asset Primary screen. If users do not have Asset Primary
access, then the system follows a hierarchy looking for screen rights through the Fleet
Equipment, Rail Equipment, and Linear Assets - Primary Information screens.

o Create (+) displays if the Insert right is allowed for the user.

¢ The Edit pencil displays if the Update right is allowed for the user.

Service Request

In the Service Request portal, buttons to create and edit are available to users that have these
functions on the Service Requests/Defects screen. These rights also apply to the create button
in the bottom toolbar for the Work Order Details, Asset Details, and Service Request Details
pages.

o Create (+) displays if the Insert right is allowed for the user.

¢ The Edit pencil displays if the Update right is allowed for the user.

o If user supports all locations, pending service requests at any location can be viewed.

Work Orders

In the Work Orders portal, buttons to create and edit are available to users that have these
functions on the Work Order Center and Multi-unit Work Order screens (when working with
multi-asset work orders). These rights also apply to the create button in the bottom toolbar for
the Work Order Details, Asset Details, and Service Request Details pages.

o Create (+) displays if the Insert right is allowed for the user.
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e The Edit pencil displays if the Update right is allowed for the user. This option only
applies to non-multi-asset work orders.

Setting up the Server

Enter server information to point the application to the organization server. Server settings can
be set up by scanning a QR code or set manually.

Using a QR code to set up EAM Mobile server:
1. Open your device’s camera.
2. Scan the QR code.

A confirmation message displays asking if you want to open the application. This
message may vary per device and browser.

Open !

O Always open these types of links in the associated app

Open | |

3. Tap the Open [application name] button.

The device opens the application and the server settings.

Connecting a new server or the same server

o If no serveris currently set up, the application sets up the server settings from
the QR code.

o Ifthe server is the same server as already set up, no changes will take place.

Connecting to a different server

o If an application is already set up and the server settings do not match (for
example, the device is connecting to different server), the system displays a
warning that the device will delete all data associated with the current server and
connect to the new server. This is to avoid having data overlap and issues
between servers.
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Reset App data

Changing server settings will erase all existing data. You will be logged out.

Proceed?

OK

Cancel

o Tap OK to continue.

If the user is currently logged on, the user is logged off and all data is deleted.
The application then sets up the new server information.

Manually setting up a EAM Mobile server:

1. Launch

the application.

The EAM Mobile application opens and you will be notified if the server settings have not
been configured.

@ Server settings are not configured

Username

Continue

2. Tap the gear icon.
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The Server Settings page displays.

Product Version

3. Enter the server information in the Server Address (server ID address or server name)
and Services Port fields. This information is available from your system administrator.

4. Enable SSL if single sign-on is available and used by your organization.

(4 Note: SSL is strongly recommended. This requires server-side changes. Without
SSL, all communications done from the device are not secured and lack encryption
(this includes items such as passwords sent to the server on login).

@ ssL pinning can be enabled to strengthen security. SSL pinning is configured by
setting "Server Certificate Public Key" on the Server Settings page to the server's
SSL certificate public key. Configuring this option ensures that only traffic from a
server that uses a trusted certificate is accepted. Any traffic to or from an untrusted
server will be blocked. This can adversely affect file downloads from external file
systems. To get the server certificate public key, do the following:

i. Open the Configurator and determine which certificate is being used.
i. Open certmgr.exe on the server.
iii. Find the certificate that is being used and open it.
iv. Go to the Details tab and select the Public Key field.
v. Copy the Public Key data
5. Tap Test Connection to test to make sure you can connect to the data entered.

If the test succeeds, a confirmation message of Connection Successful displays, the
Test Connection button is greyed out, and the Initialize App button becomes usable.
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Server Settings

Product Version 17.04

Connection Successfu

Server Adaress | 10110010
Services Port @
Identity Port /)
Use SSL E‘P @ off

Test Connection

Initialize App

6. Tap Initialize App to download initial data to the device. This is the same information
that is automatically downloaded whenever the user signs in with their password.

7. Tap Back to return to the Login page.

Using MDM to push custom configurations (Android):

Android supports pushing custom JSON configuration to applications so that they can read and
process data on startup. This is useful for preconfiguring apps with admin-provided settings
when pushing through MDM. The following JSON format needs to be used when pushing
settings:

"Protocol"™: "https",
"ServerAddress™: "test_server",
"ServicesPort™: "ogRe",
"IdentityPort™: "opa1",
"ServerCertificatePublicKey™ : "123wefdsdfdsf"
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Viewing Legal Information

Legal information is available to view from the login page.

To view legal information:
1. On the bottom-left corner of the login page, tap Legal.

Legal

The License Agreements pages display.

2. Swipe the screen to the left to see individual license pages.

Logging In

When you open the application, you will have to log in before continuing into the application.

r_ﬂ Note: When a user logs into EAM Mobile, the application uses the user’'s session location for
data, work orders, etc. For this to work correctly, every user must have a session location
set for their mobile user. This setting, called Session location ID, is found in the Enterprise
Portal on the Users screen, Basic Info tab.

[_ﬂ Note: For a user to log in, the Charges time checkbox on the Employees — Primary
Information screen Scheduling tab must be checked for the user’s associated employee.

(4 Note: Users can be required to change their PIN upon next login. To enable this
functionality, administrators must check the "User must change PIN on next mobile device
login" setting on the Users screen in Enterprise Portal.

To log in:
1. Open the application.

The login page displays.
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Setup and Login

Username
| JOHN - ROADS FOREMAN |

2. Enter your ID in the Username field.
3. Tap Continue.

The password page or pin page displays.

—

Lﬂ Note: After signing in the first time, the application creates a token for the user. From
then on, the user only needs their user ID and a pin to log in until the token expires
and they need to enter their password again to create a new token. Pin numbers are
set up on the Users screen in the Enterprise Portal.

V] Tip: When using Windows 10 in tablet mode, or a tablet running Windows 10, the
keyboard for the Password field will have the first character be in uppercase mode.
Therefore, if you have a password with a lowercased first letter, be sure to shift the
touch keyboard so the letters toggle from uppercase to lowercase.

Password
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4. Enter your password or your pin.

the Configurator. Please see the Administrator Guide Section 10. Configure Single
Sign-On (SSO) for more information.

5. Tap Login.

6. The Dashboard page displays.

Initial Login

Upon initial login, base information and assignment will begin the download process. You will
see a Purple banner notifying you that the initial data download has begun.

Once you click into a portal, you will be prompted to let the mobile application access your
precise location:

Let EAM Connect access your precise location?

Let EAM Connect access your precise location?

To change this later, go to the Settings app.

ai\ If you click No, you will not be able to see your location in a map view.
The rights access will need to be enabled for the following features:
e Allow EAM Mobile to access your location? This will allow GPS location to be stored

for Work tracking
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e Allow EAM Mobile to access your camera? This will allow the camera to be utilized by
the app to take photos

If you choose Don’t allow the described features of the application will not be accessible.

Logging Out

Users are automatically logged out based on the “Auto-logout timer” setting which can be found
on the Admin > Options screen in Enterprise Portal. This value determines the length of time
before the system logs out after no activity. Timeout is turned off if this setting is empty. If set to
zero, the system will logout immediately after going to the background.

Page 28 of 133 EAM Mobile - Administrator and User Guide
Version 25.x



5. Downloading Data

Data Download Scenarios

Data downloaded on initial login

During initial login with password all data and codes will be downloaded automatically for all
supported portals. Users do not need to re-download any data manually. The only optional
download that potentially needs to be triggered by users is download of Assets that were not
automatically downloaded (by default only assets user work on are downloaded).

Data downloaded on subsequent password logins

After initial download, any subsequent login with password will result in download of user
specific data points:

o Service Requests

e Work Orders

e Test Results

e Put Away cards

e Pick Lists

¢ Inventory Counts

e UserInfo

e Crew Info

e Jobbed on Statuses
e Timesheets

% Codes that do not change very often, like Repair Reasons, WACs, Locations, etc. will
only be downloaded during the first login with password or if triggered manually by the
user on the Data Download page.

Data downloaded during PIN logins

Data is NOT automatically downloaded after users login with PIN. Any required data needs to
be downloaded manually on the Download Data page. Users will still see data downloaded
previously and background/automatic synchronization will still occur every 5 minutes.
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Automatic Background sync

When online, EAM Mobile checks for certain data points every 5 minutes and synchronizes
automatically in the background without user interaction and/or downloading data through the
queue.

EAM Mobile synchronizes data for the following:
o Jobbed-on Status
e Existing Assets
e Service Requests
e Work Orders
o Work Assignments
e Put-aways cards
e Inventory Counts

In addition to background synchronization, EAM Mobile performs the following syncs on
navigation to a specific object:

e Sync of Work Order data and jobbed-on status on navigation to a specific Work Order.

e Any renumbered asset will be automatically refreshed with new asset ID and relevant
data on navigation.

Refreshing data for a specific portal and/or object

All portal list and detail pages have a “Refresh” button that can be used to download data for
relevant portal/object. For example, clicking refresh on the Work Order list page will result in the
download of all assigned work orders and related data (tasks, files, test results, etc). Clicking
“Refresh” at the work order details level will result in the download of data for the individual work
order.
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Downloading Data

Work Orders Refresh New

Y | search Q| =] | HotSheet

O QA-FULL-01-2025-105 LOPEN

2/3/20257:00 AM

Data Download Page

The Download Data page can be used to manually download ALL data for selected portals. This
includes all static codes (Repair Reasons, WACs, Purchase Order Types, etc.). Normally, this is
only necessary when users are notified about changed codes and/or they do not see necessary
codes in choice lists. To see what is being downloaded for each portal visit individual portal
pages.

Download Data

bl Asset Management @)
2= Assignment Verification O
2 Crew Management O
M Dock Receipt O
@i Fuel Tickets O
Inventory Count O
= Label Printing O
@ Meter Readings O
Page 31 of 133 EAM Mobile - Administrator and User Guide

Version 25.x



O When downloading data from this page, data is downloaded based on the session location,
shop location, and employee supported locations. If there is no location assigned to the
login 1D, no shop location, and no employee supported locations specified for the user, this
will download all available data in the system for each option and can be very time-
consuming and data intensive. It is highly recommended to have a location set up for each
user in the system.

A Download for all Locations option displays if the employee is set to support all locations.

Only subsystem properties that have the checkbox “Supported in mobile” checked will be
downloaded to the mobile device. This setting can be found in Enterprise Portal on the Setup,
Equipment Units, Equipment Subsystems screen, Subsystem tab, Associated Properties table.

Recommended workflow for users to limit unnecessary downloads

e Userlogs in for the first time

o No manual download necessary. Only download additional assets into asset
management portal if necessary.

e Subsequent logins

o No download is necessary from Data Download page unless static code changes
are suspected and/or missing codes. If codes did change and/or are missing, go
to Download Data page and select portals for which you would like to download
data.

o Itis generally a good idea to “Refresh” data on list pages after navigating to a
portal to get latest work assignments.

Downloaded Data by App

The following table lists what will be downloaded with each app. The options may vary slightly
from your specific environment.
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App

Data Downloaded

Work Orders | TaskAssignmentEmployees TaskLocations
WorkAccomplishedCodes ConditionRatings
WorkAccomplishedCodeCategories LifeCycleStatuses
WorkOrderAttributesMain Positions
RepairReasons AssetTypes
Crews ClassTasks
CrewEmployees ClassTaskPmTasks
OperatorEmployees ClassTaskTests
RepairSites ClassIndividualPmPrograms
Priorities ClassPmServices
PriorityAssetCategories ClassPmServiceDetails
AssetCategories Vendors (Active)

WorkDelayCodes ServiceStatuses

Segments Accounts (Active)

Markers AccountTasks

Shapes Partlssues (At supported locations)

ShapePoints Locations (For supported locations)

WorkClasses PartsLocation (At supported locations)

Tasks UserFilters (For current user)

TaskAssetCategories Operators (Active)

TaskWorkAccomplishedCodes EmployeeClassifications (Supported by
employee)

Meter LatestEquipmentMeterReadings (Meter 1)  LatestEquipmentMeterReadings (Meter 2)

Readings
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App

Data Downloaded

Asset
Management

Accounts (Active)
AccountTasks

Addresses

AssetCategories
AssetTemplates
AssetTypeProfileAssetTypes
AssetTypeProfileAttributes
AssetTypeProfiles

AssetTypes

ChoicelLists

Colors
ConditionRatingAssetCategories
DepartmentAttributeMain
Departments
EquipmentClasses
EquipmentComponents
EquipmentManufacturerModels

EquipmentManufacturers
EquipmentRentalRates
EquipmentSubsystems
EquipmentTypes
EquipmentTypesAttributes
EquipmentTypesAttributesMain
LifeCycleStatuses

Locations (For supported locations)
MapSymbols

Markers

Segments

ShapePoints

Shapes

Subsystems

Symbols

UserFilters (For current user)

Test Results

TestResults (At supported locations)

TestTypeEquipmentClasses

TestTypes TestTypeEquipmentTypes
ConditionRatings TestTypeLines
ConditionRatingAssetCategories ClassTaskPmTasks
TestElements ClassTasks
TestTypeEquipments ChoicelLists

Service Segments Tasks

Requests Markers TaskAssetCategories
Shapes TaskLocations
ShapePoints ConditionRatings
Symptoms Positions
SymptomAssetCategories AssetTypes

SymptomTasks
Priorities
PriorityAssetCategories
WorkClasses
RepairReasons

Accounts (Active)

ServiceRequests (Pending and at
supported locations)

TaskAssignmentEmployees
WorkPositions
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App

Data Downloaded

Put-away Locations (For supported locations) PartsLocation (At supported locations)
Cards Bins (At supported locations) PutAwayCards (At supported locations
PartLocationBins (At supported locations) and not approved)
Pick Lists Locations (For supported locations) PartsLocation (At supported locations)
Priorities PutAwayCards (At supported locations
Bins (At supported locations) and not approved)
PartLocationBins (At supported locations)
Time Card Labor (For current employee), EmployeeClassifications (For current
Employees (Current employee), employee)
WorkAccomplishedCodes Tasks
TimeCodes TaskAssetCategories
Assignment | AssetinventoryManagementsForEmployee
Verification (For current employee)
Crew Employees (Active) OperatorEmployees
Management | | ahor (For employee crews) TimeCodes
Crews Accounts (Active)
CrewEmployees AccountTasks
Operators (Active) Tasks
Part Issues/ | TaskAssignmentEmployees Positions
Requests Partlssues (At supported locations) FailCauseCodes
Locations (For supported locations) FailCauseAssetCategories
PartsLocation (At supported locations) FailCauseManufacturers
Tasks FailCauseSymptoms
TaskAssetCategories PartClassifications
WorkAccomplishedCodes
Label Locations (For supported locations) PartsLocation (At supported locations)
Printing Bins (At supported locations)
Inventory Locations (For supported locations) InventoryCount (Status of PENDING, IN
Counts UnitsOfMeasure PRQGRESS, or DOWNLOADED and
assigned to current employee)
Dock DockReceipts (Not completed and StockTransfers (Supports
Receipts assigned to employee) UseOnPurchaseOrders)

EnterprisePurchaseOrders (At supported
locations)

EnterprisePurchasingStatuses (At
supported locations)
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General Information

6. General Information

Home Screen

Home is the main screen of the application. This is the screen that displays after logging in. You
can return to this screen by tapping the Home icon from the main menu from anywhere in the
application. The Dashboard displays the portals available to you.

w B Q@ g

Asset Mgmt Assignment Condition Inventory Count Label Printing Parts Issues
Verification Inspection
|
e & @ e iR
17
: I
Pick Lists Put-away Cards Regulatory Service Test Results Time Clock
Inspections Requests

2]

Work Orders
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Menu

The main menu allows you to move around between portals and settings pages in the
application. You can open this menu from anywhere in the application by tapping the button in
the top-left corner of the application. Below the list of portals are the administrative functions
including Queue, Download Data, Profile and Admin. For more information, review the sections
below.

E—) Logout

Home

F

Asset Management
Assignment Verification
Crew Management
Inventory Count

Label Printing

O K

Meter Readings

Parts Issues

Pick Lists

Put-away Cards

Service Requests

® B € o D

Test Results

-
—

Time Card

ShQf

Work Orders

Queue

[« T

Download Data
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Queue

Tap Queue to see the information waiting to be uploaded or downloaded. The Queue Manager
page also displays information about your connection to the network with icons in the top-left
corner.

= Queue Manager

QB A~ T0 LB
@ v1/Bins/ForLocation/762000 12%
@ v1/PartLocationBins/?Location=762000
@ v1/AssetCategories
@ v1/Symptoms
@ v1/Priorities
@ v1/WorkClasses
@ v1/RepairReasons
@ v1/Tasks
@ v1/ConditionRatings
@ v1/Positions
@ vl/Departments

Connection Icons

These icons display the status of your device connections. When the icons are green, they are
connected. Otherwise, these icons are grey.

Icon Description

@ Network connection status.

@ Data services connection status. This is the server.
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Deleting Queue ltems

If you need to delete an item from the queue list for any reason, use the following procedure.

To delete a queue item:
1. Tap any item in the queue.

2. The Queue Action pop-in displays.

Queue Action

Delete from Queue Cancel

3. Tap Delete from Queue to delete the item, or Cancel to leave the item in the queue.

Queue Errors

If for some reason a queue item encounters an error, you have the following options when you
tap the errored item.

o Edit Transaction: This option opens the page designed to handle that specific item. If
an item is not supported on the device and requires use of the Web Modules, a message
displays to alert the user to this need.

e Try Again: Tap this to resend the same request to the server to be reprocessed. This is
a good option if the error seems related to connectivity issues with the server or internet.

o Defer to Server: Send the item to the server to be handled by someone else. This will
remove the item from the queue. Note that this may cause the next items to fail if they
relied on the deferred item to be accomplished.
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Profile

Tap Profile to open the profile information for the current logged in user. Information available
includes User ID, Name, Session Location, Employee ID, Assigned Shop Location, Crew,
Memory Configuration, and the user groups to which that user belongs.

= Profile oy

ChangeFINN  Forget Me

Account W User Groups

User ID ADMIN  SYS ADMIN
SYSTEM ADMINISTRATION

Name ADMIN
Session Location LOC
Employee ID EMP
Assigned Shop LOC
Location
Crew
Memory

) Maximum o
Configuration

To change PIN:
1. Tap Change PIN.

2. Enter values into the following fields:
i. OIdPIN
ii. New PIN
iii. Confirm New PIN

3. Tap OKto change the PIN.

To forget a user:
1. Tap Forget Me.
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A warning displays.

Warning

This action will log you out and reguire a password login the next time you are online. Confinue?

2. Tap OKto forget the user and be logged out, or tap Cancel to leave it as is.

Deletion Section:

Users can view tables and counts and delete from tables individually by clicking the Clear
button. This allows users who are not system administrators to delete some of the data from the
device. Data cannot be cleared if it is in an unprocessed state.

Enable Barcode Scanner:

The Enable Barcode Scanner option allows users to scan into any entry field if enabled. This
includes both handheld and camera scanning. This option is configured per user.

@ if scanning on UWP, enable Code 39 (not Code 39 Full ASCII).

Admin

The Admin button opens the Administration page. This page allows you to view and clear logs,
transaction queue, users, and local data. For more information on this page, refer to the
Application Administration section.

Logout
Tap the Logout button to log out of the application.
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Application Administration

Use the Administration page to configure settings and view other information like data logs and

queue items.

Lﬁ Note: The Administration page will only be seen by users configured as a System

Administrator type on the User Group setup, as this page is only for use by administrative

users.

To open the Administration page:
= Tap the Admin icon from the menu.

B Queue
L3

The Administration page displays.
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General Information

General Admin

= Administration

2 prare [mo -] ©
= Log Level | Info ~
_ﬁ 274 records ¢ -

m
m
<
@
m

Transaction Queue

(—, Up: 0, Down: 0 C
& Users

1 Users

Local Data e
% 250857 records

% App Cache

Logging

The Logging section displays the number of local logging records and allows you to view or
clear the logs on the device.

=), Logging .@
= Log Level | Info ~ | <>
IZ 0 records g

Log Level Choice-list

Tap this choice-list to choose which logs to view. Choices include Debug, Info, Warn, Error, and
Fatal.

¢ Debug: The internal control flow and diagnostic state information to help find problems.

¢ Info: Anything of interest or that has relevance to users. This is the default minimum
logging level.

e Warn: Indicators of possible issues or service/functionality degradation.
e Error: The logged information of failures in the application or connected system.

o Fatal: The critical errors causing completed failure of the application.
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View Logs

View the available logs. The View Logs button opens the Device Logs page. Logs can be
filtered or emailed.

To view logs:

O

1. Tap the view icon.

The Device Logs page displays.

= Device Logs

Showing last 24 hours 3/3

Endpoint:

5/10/2018 12:39 PM
User logged in with pin

5/10/2018 12:39 PM
User token:

5/10/2018 12:39 PM

2. Tap any individual item to see detailed information.

The Log Info pop-in displays.

Log Info

5/10/2018 12:39 PM

D: \LoginPageViewModel.cs 529

Called from: LoginPinSubmit

User logged in with pin

3. Tap Close to exit the pop-in.

4. Tap Back to go back to the main Administration page.

To filter logs:
1. On the Device Logs page, tap the ellipsis button, and then tap See More.
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(4 Note: On some devices, the Filter and Emails buttons are displayed without a See
More button. Skip to the next step if they are already available.

= Device Logs

Showing last 24 hours 14/557

The Filters and Email buttons display.

= Device Logs

Showing last 24 hours difi3

2. Tap Filters.
The Filter Logs pop-in displays.

= Device Logs

Filter Logs

History (hours)

Show Debug

Show Info

Show Warn

Show Error

Show Fatal

3. Use the Filter Logs pop-in to turn on and off different types of filters or change the
amount of hours of log history that displays. Options include History (hours), Show
Debug, Show Info, Show Warn, Show Error, and Show Fatal.

4. Tap Close to apply the new filters to the Device Logs page.

To email logs:
1. On the Device Logs page, tap the ellipsis button, and then tap See More.
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(4 Note: On some devices, the Filter and Emails buttons are displayed without a See
More button. Skip to the next step if they are already available.

= Device Logs Seemore [AVVS

Showing last 24 hours 14557

The Filters and Email buttons display.

= Device Logs

Showing last 24 hours - 343

2. Tap Email. @

3. The email client that is set up on the device opens with the attached log file ready to
send. Fill out the necessary details and send the email.

(4 Note: To open the sent file on a computer, save the files to the computer and use a
zip program to extract the files before use.

Clear Logs

Use the Clear Logs button to delete log data.

To clear log data:

1. On the Administration page, tap the trashcan icon @ to clear logs.

A confirmation message displays stating that you will be logged out and you are required
to have a network connection to log back in to the application.

Clear Logs

Clear Logs

Are you sure you want to clear all logs, this action will logout and require a network connection

talogin.
Clear Logs Cancel

2. Tap Clear Logs to clear the logs, or Cancel to cancel the action and leave the logs as
they are.

If you tapped Clear Logs, the logs are cleared and you are logged out.
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Transaction Queue

The Transaction Queue section displays the number of pending uploads and downloads, allows
you to view items in the download queue, or clear the queue.

Transaction Queue ;
< i

Up: 0, Down: 0

View Queue Items

<

Use the view icon to access the queue, and see what is in the queue line to upload or

download.

To view queue items:

O

1. Tap the view icon.

The Queue pop-in displays.

v1/Tasks?3skip=2
GET

vi/ConditionRating

v1/Position

The queue data has a type listed underneath each entry (shown as GET in the image
above). These types display the type of request that it is making with the server.

o Get: Retrieving data.

o Post: Creating a new item on the server.

o Put: Updating an existing item on the server.

o Delete: Deleting an existing item from the server.

2. Tap Close to return to the Administration page.
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Clear Queue Items
Use the trashcan icon ‘@ to delete the queue line.

To clear queues:
1. On the Administration page, tap the trashcan icon. l@

A confirmation message displays stating that you will be logged out, and you are
required to have a network connection to log back in to the application.

Clear Queue

Are you sure you want to clear all queue items, this action will logout and reguire a network

connactian to log in.
Clear Queue Cancel

2. Tap Clear Queue to clear the queue, or Cancel to cancel the action and leave the
queue as is.

If you tapped Clear Queue, the queue is cleared, and you are logged out.

Users

The Users section displays the number of device users, and allows you to view device users, or
forget device users.

Users .@:
@ 1 Users =

View Device Users

To view device users:

0%

1. Tap the view icon.

The Users pop-in displays.
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-

| Search P
USR- USER

1
User 1 E

Last Login: 5/10/2018 12:39:13 PM

2. Once you are done reviewing users, tap Close to return to the Administration page.

Forget Device Users

Use the trashcan icon @ to delete the device users from the device. This does not affect the
system users. Users that have been forgotten can still log in to the device, they will just have to

re-download their data.

To forget users:
1. On the Administration page, tap the trashcan icon. E

A confirmation message displays stating that you will be logged out, and you are
required to have a network connection to log back in to the application.

Clear Users

Are you sure you want to clear all users, this action will logout and require a network connection

o log in.

2. Tap Clear Users to clear the queue, or Cancel to cancel the action and leave the users
as they are.

If you tapped Clear Users, all users are cleared and you are logged out.

Local Data

The Local Data section displays the number of local data records, and allows you to view details
for those records, or clear the data from the device.
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Local Data
81249 records

View Data Details

To view the data details:

1. Tap the view icon.

The Data pop-in displays.

<

| Search

AddressModel

38rows

0 rows

0 rows

14 rows

131 rows

AssetFileModel

5rows

AssetCategoryModel

AllocationAndAssignmentModel

AllocationAndAssignmentNoteModel

AssetAdditionallnfoModel

£ |

H =222 9 s

2. Tap a data row to see more information.

A data detail page displays with more detailed information on the data rows.
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Search L

AssetCategoryModel 130 Rows (Showing 70)

W

AssetCategoryld * QA-TRUCK
0 AutoNumberingEQ - NONE
Description : QA TRUCK CATEGORY

AssetCategoryld @ QA-BUS
1 AutoNumberingEQ : CUSTOM
Description * QA BUS CATEGORY

AssetCategoryld : QA-CAR
2 AutoNumberingEQ : NONE
Description - QA CAR CATEGORY

AssetCategoryld : QA-RAIL
3 AutoNumberingEQ © NONE
Description © QA RAIL CATEGORY

AssetCategoryld : BRIDGE
4 AutoNumberingEQ : CUSTOM
Description : BRIDGE (STRUCTURE)

3. Once you are done reviewing data, tap back, and then tap Close to return to the
Administration page.

Clear Local Data

Use the trashcan icon @ to delete the local data from the device. This deletes local
downloaded data from the device, but does not affect the system data.

To delete data:

1. On the Administration page, tap the trashcan icon. E

A confirmation message displays stating that you will be logged out, and you are
required to have a network connection to log back in to the application.

Clear Data

Are you sure you want to clear all data, this action will logout and require a network connection

to log in.
cone

2. Tap Clear Data to delete data, or you can tap Cancel to cancel the action and leave the
data as is.

If you tapped Clear Data, all data is cleared and you are logged out.
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App Cache

The App Cache section allows you to clear the app cache.

% App Cache ‘@

Clear App Cache

Use the trashcan icon ‘@ to clear the app cache from the device. This deletes the local cache
from the device.

To delete the cache:
1. On the Administration page, tap the trashcan icon. @

A confirmation message displays.

Clear App Cache

Clear App Cache

Are you sure you want to clear all app cache, this cannot be undone.

Clear App Cache Cancel

2. Tap Clear App Cache to delete the cache, or you can tap Cancel to cancel the action
and leave the cache as is.

If you tapped Clear App Cache, the cache is cleared and you are returned to the
Administration page.
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Options

Options
Show Ul Control Information @ ) off
Show Hidden Fields @ ) off
Force Offline @ ) off
Disable Mapping @ Off

Server Information

Server Information @ /O

APIURL

|dentity URL

Server Version

Server Info
Server Time 4/5/2019 3:17:55 PM (UTC)
Time Offset
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Device

Device

Device

0S Version

Network

Device Time

Desktop

4/5/2019 3:18:10 PM (UTC)

App Information

App Information

Name
Version

Build Date

Endpoint Testing

Endpoint Testing

Additional Parameters

Cache

v
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Time Management

Use the Time Management pop-in to post labor, track task time in real time, and clock in and
out. Open the Time Management area by clicking the clock icon in the lower-left hand corner
from anywhere in the EAM Mobile application.

The available tabs that display for the Time Management pop-in depend on the Labor Tracking
Settings for the location the user is logged in to. For more information on these settings, refer to
General Application Information: Section 2. Location Settings Profiles, Labor Tracking Settings.

To post time:

1. Open the Time management pop-in.

The Time Management pop-in displays.

Time Management

Start/Stop Clock In/Out

Time Code | | 6
Task Code | | °
Classification | | °

é * Start Time —/-/— a
{ fi
* End Time ey
| o i
Hours 0

Comment |

Cancel Save
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2. On the Post tab (the default tab), enter the time information including a time code, task
code, classification for the task, the start and end time, and any comments needed for
defining or adding extra information for the task.

3. When you are finished adding information, tap Save to save and post the time or tap
Cancel to exit without saving.

To track labor in real-time:
1. Open the Time management pop-in.

The Time Management pop-in displays.

Time Management
Clock In/Out
| )
Time Code | | °
| )
Task Code | | °
| )
Classification | | °
é * Start Time = )
| fi
* End Time /=
] - ﬁ
Hours 0

Comment |

Cancel Save

2. Tap the Start/Stop tab.

The Start/Stop tab displays.
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Time Management
Start/Stop Clock In/0Out
| )
Time Code | REG | °
( REGULAR i
Task Code | | ° .
Comment | |
¥ |
4
Cancel
| - A
AL LISOR] e

3. Enter the needed information for the time tracking including the time code, task code, or
comments as needed.

4. Tap Start.

The timer starts, and the EAM Mobile application displays the time spent on the task at
the bottom of the screen. This is persistent and will display on the bottom of the
application until you finish tracking time.

IND-11
FUELING EQUIP

5. Once the task is done, follow the same steps as above to get to the Start/Stop tab.

The tab displays the task you are jobbed on to.

Time Management

m Start/Stop Clock In/Out

Time Code REG
REGULAR
t Task Code IND-11
FUELING EQUIP

f Classification I
Comment STARTING TASK 4/23

K
i Cancel |

14

buiit - curumer i Lisn wrun ALLowi o Lo Lgun e
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6. Tap Stop to stop the time keeping on the task or Cancel to leave and keep tracking
time.

The time is posted and can be viewed on the time card page, or wherever else you
check your time postings.

To clock in and out:

Lﬁ Note: Users can be required to clock in before navigating to the Crew Management, Part
Issues, Work Orders, Test Results, or Service Requests portals when the "Mobile Location
Settings -> Use clock in/out (Mobile only)" is checked.

1. Open the Time management pop-in.

The Time Management pop-in displays.

Hours

Comment

Cancel

Time Management
Clock In/Out
1 )
Time Code | | °
{ )
Task Code | | °
{ )
Classification | | °
é * Start Time == a
] fi
* End Time

S

Save

2. Tap the Clock In/Out tab.

The Clock In/Out tab displays.
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Time Management

Clock In/Qut

Time Code REG | °

REGULAR

Cancel Clock In

TEPTer S Lakml L nantar L Linpte

3. Choose the Time Code in which to clock in to.

4. Tap Clock In to clock into the time code, or tap Cancel to leave this pop-in and not clock
in.

The pop-in displays the time and date in which you clocked in to the code.

Time Management

Clock In/Qut

Time Code REG
REGULAR
Hours 4/23/2019 9:52 AM

Cancel Clock Out

5. Once the day or time on the time code is finished, return to this tab and tap Clock Out.

You are then logged out on the time code.
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The following portals are available within EAM Mobile. Click the portal title in the table or scroll
down to be taken to a detailed description of the portal.

Portals Description

Asset Management View, create, update asset information

Assignment Verification | Verify a set of inventory for the current session location

Crew Management Crew foremen can manage the employees on their crew

Dock Receipts Create and edit dock receipts for receiving parts and putting them away

Inventory Count Count inventory for the current session location

Label Printing Connect printers and print out barcodes for locations, parts, and bins

Meter Readings Enter a new meter reading and comment, or view meter history

Parts Issues Request, issue, and return parts in the field

Pick Lists Move parts associated with pick lists in the current session location

Put-away Cards Move parts associated with put-away cards in the current session location

Service Requests Create a new service request

Test Results Enter test results

Time Record, edit, or reverse time, and review timesheet summaries

Work Orders Create or edit work orders, and see history of work orders for an asset
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Asset Management

This portal gives access to the tools you will need to manage assets. It allows you to create a
new asset in the field, as well as search a specific asset for the purpose of viewing or updating
its information or reviewing submitted service requests and work orders. Assets can be
searched for by Asset Number.

There are two main workflows which can be completed within the portal: new asset creation and
the viewing or editing of existing assets.

Creating an Asset

Upon initial login, all data necessary to create a new asset is available.

To create an asset:

1. Tap the icon in the toolbar.

The Choose Asset Template pop-in will display.

AF2

AFEQUIP

JSNEWFLYER-TEMPLATE

RA ASSET-CAR 002

SRV EQUIP TEMPLATE

2. Select the template from the list.

The Asset Details page will display.
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= Asset Details

[ ]

Template
Template ID RA ASSET-CAR 002
Basic Info

™ Asset ID | |
Asset Description | TEST OF TEMPLATE |
Address | | °
Model Year 2014

3. Complete the fields for your asset.

Meter Information

Meter Class

Meter 1

RA-SEDAN-01
SEDAN TYPE - METER 1

o

Equipment Classes

PM

Maintenance

Standards

Rental

Resources

RA-SEDAN-01 | °

SEDAN TYPE - METER 1

RA-SEDAN-01 | °

SEDAN TYPE - METER 1

RA-SEDAN-01 |

SEDAN TYPE - METER 1

RA-SEDAN-01
SEDAN TYPE - METER 1

RA-SEDAN-01 | °

RICHARD'S SEDAN TYPE - METER 1

i. If manually entering Asset ID, only valid characters are allowed. This includes:

o A-Z

o 0-9

o Hyphen (-)
o Period (.)
o Space

‘ icon to add the asset.

4. Click the
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Reviewing or Editing an Asset

This portal also allows you to view and edit the assets downloaded to your device.

To download assets:
1. Tap the icon to open the Download Filter pop-in.

A blank Filter pop-in will display where you will need to choose asséet filters.

Download Filter X

178448 total records

Include Inactive Assets @ Off

Include Work Order History @ ) off

Close Add

2. Click Download only if you intend to download all assets with no filters.

O if you do not add a filter the following warning will display. Click OK if you would like
to download all assets.

3. Click Add to add filters to the information to be downloaded.

The filters display.
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Download Filter

Saved Filters Asset Categories Departments Repair Locations Stored Locations

| Search pel

103-BMS
CTA DEPARTMENT

200
MAINTENANCE

10 records

3records ()

4. Tap to select a filter category tab.
5. Tap the item filter to select it for the filter. Use the search field to narrow down the list.

Selected items have a checkmark added on the right side.

6. Continue selecting items for the filter until all categories are added.
7. Tap Add to add these to the filter.
8. The number of records that will be downloaded displays below the selected filters.

(4 Note: If there are records that apply to several categories above, the record is only
counted once, and not duplicated. So this number may not be an exact match to the
records listed.

DEPARTMENTS
200
MAINTENANCE 3 records ®
AC-DEPT 428 records ()
AC DEPARTMENT
RMCOMM — —
3886 total records
9. On the Download Filter pop-in, click the X next to any category to remove that selection.
10. Tap the toggle switches to turn on or off the options for Include Inactive Assets and
Include Work Order History.
11. When you are finished adding filter categories, click Download.
Tapping the @ icon switches to viewing the assets on a map if enabled. Click on the asset to

be taken to the Asset Details page.
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¥ Basic Info

AssetID

Asset Description

Asset Category

Address

Model Year

Manufacturer ID

Model ID

Equipment Type

MYRTLE POINT CONSERVATION

¥ Meter Information

Meter Class

> Equipment Classes

[> Locations

W Assignments

Assigned
Department 1D

SPKPARK-0
¥ Status

Life Cycle Status Cade
PARK
PARK

¥ Attributes

1901 WV Files

PARK

Work History

NONE

SPK-PW e

A
ACTIVE

®
®

The Asset Details page displays a Map (if configured), Basic Info, Meter Information, Equipment

Classes, Locations, Assignments, Status, Attributes and Files for the selected asset.

The information bar at the bottom of the application allows users to complete additional
functions as explained in the table below. Clicking on the corresponding icon will launch the
pages for that workflow.

Icon

Description

Create a New Work Order

Create a New Service Request

EEED

Enter Usage
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Description

Attach a file or photo

Administrative Quick Access (if authorized)

Queue Manager

Work History

= Work History

MIRABEAU PARK — 55.51 ACRES SPOKANE VALLEY CITY PARK

o

ACA-2017-125
MIRABEAU PARK

REPAIR

Tapping a history item launches the details about that work order or service request where you
can view either the details or related tasks by clicking the Details or Tasks button.

= ACA-2017-125

Details

ACA-2017-125

Title

Status OPEr

Priority ]
ROUTINI

Work Class

Repair Reason |

OTHEI

Repair Site 0
FACILIT'

Account ID 000-0007-On

Date & Time Opened 12/19/2017 3:11:00 Ph

Asset

Equipment ID MIRABEAU PARK e

55.51 ACRES SPOKANE VALLEY CITY PARK
Type STATIONAR'

Tapping the Print button allows you to print the details of the work history if configured.
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Assignment Verification

This portal is responsible for allowing a user to verify a set of inventory. Inventories are
generated by use of the Asset Inventory Management, Asset Inventory Criteria, and Asset
Inventory Assignment List screens in the Enterprise Portal.

When you open the Assignment Verification portal, the assignment list displays on the portal’s
home page. Each assignment list displays the Asset Inventory Management check ID, the
description, and the project completion date and time. Each line also has an icon to the right
displaying the state of the assignment as described below.

= Assignment Verification

Search

WB TEST
TEST CHECKING
10/13/2017 12:00 PM

TEST 4
UPCOMING TEST
10/31/2017 1:15 PM

TEST 5
UPCOMING TEST 2
11/28/2017 12:16 PM

ZSM TEST
ZSM TEST
12/8/2017 2:42 PM

TEST 8
TEST 8
10/6/2017 9:16 AM

TEST3
TO DO TEST
9/30/2017 1:15 PM

o

o O 0 ©

© ®

Download Assets

To download the items for Asset Inventory Management:
= In the top-right corner, tap the Download button.

A 8 & & atlo
Search e
WB TEST
TEST CHECKING @
10/13/2017 12:00 PM

The assets download and display in the Asset Inventory Assignment list. The assets
downloaded are the Asset Inventory Management records that are assigned to the
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current user’s employee, and the related Allocation and Assignment records for the list’s
items in each of the management records.

When downloading, a progress number displays in the bottom-right corner.

© ) O

Ilcon Information

Below is the list of icons and text, and their meanings for the list of assets.

Icon Description

Orange Clock: This item is past due

N Orange Circle: This item is a to-do item.

Blue Circle: This item is upcoming.

Fa Green Clock: The item is complete.
W ._.‘

Green Bar: An item with a green bar to the left indicates that the item has
been started.
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Assignment Item List

The assignment list displays items that need to be verified. Tap an item from the Assignment
Verification to open the item’s assignment list. Items are displayed with the part ID, suffix, and
serial number as the title of each item (if items have details for these options, otherwise, the
items will have at least the part ID), along with the part keyword and description below.

Search »L

S&W-M&P-15-22-HV-MOON-0 1
RIFLE; THE NEW M&P15-22 IS A DEDICATED M&P15-FORMAT RIFLE

DESIGNED AND BUILT AS A TRUE .22 LR SEMI-AUTO FROM THE GROUND

UP, WIT

S&W-M&P-15-22-SPORT-0 1
RIFLE; 10 M&P SLIM HANDGUARD WITH MAGPUL M-LOK
S&W-M&P15-SPORT-0 1 -

RIFLE; FORGED, INTEGRAL TRIGGER GUARD. ARMORNITE FINISH (DURABLE
CORROSION RESISTANT FINISH).

TSHIRT-0 M-013 1
SAFETY; TSHIRT;A =]
TSHIRT-0 M-001 1
SAFETY; TSHIRT;A
XPO020BL-L-0 1

GLOVE; THE MUD DAWG GLOVE FEATURES SARCO IMPACT PROTECTION TO
HELP PREVENT CRUSHING INJURIES. IT IS DESIGNED FOR USE IN OIL R

EQP-001 1
CAR

EQP-001 1
CAR

EQP-002 1
CAR 112 o
EQP-003

CAR

Complete
) o

To see related assignments for an item:
1. Long-press the item to display the context menu.

T

CORROSION RESISTANT FINISH).

TSHIRT-0 M-013
SAFETY; TSHIRT;A

TSHIRT-0 M-001
SAFETY; TSHIRT;A

XP0020BL-L-0
GLOVE: THE MUD DAWG GLOVE FEATURES SARCQ IMPACT PROTECTION TQ

Mare
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2. Tap More.

3. The Related Assignment pop-in displays.

Related Assignment

TSHIRT-0 M-001
SAFETY; TSHIRT:A

Allocation and Assignment ID 092
Assignment Status ASSIGNED
Issue Location ID Z5L0C-001
Assignment Type LOCATION
Assigned to Location 1D ZSLOC-001

Close

4. After reviewing the necessary information, tap Close.

Icon Information

Below is the list of icons and text, and their meanings for the list of assets.

Icon/Text Description

A blank paper indicates the item is missing.

A checked paper indicates the item has been verified with no discrepancy.

A paper with a plus sign indicates extra inventory items were found in inventory.

The keyboard icon means this item has been manually verified.

The barcode icon indicates that the item has been verified by scan.

This is the quantity of the items.

No icon next to the item means there has been no verification for this item.
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Verifying Correct Inventory

To verify inventory:
1. Tap an item in the assignment list.

The Assignment Verification pop-in displays.

Assignment Verification

TSHIRT-0 M-001
SAFETY; TSHIRT:A

Quantity 1

Verification Status ~ |

Cancel Save

2. To verify if the quantity, tap the drop-down menu and tap VERIFIED to verify the
number.

Assignment Verification

TSHIRT-0 M-001
SAFETY; TSHIRT.A

—

Quantity

Verification Status VERIFIED
DISCREPANCY

Cancel Ed

3. Tap Save to save the verification, or Cancel to exit the verification pop-in without saving.

The assignment list displays again, and the item’s icon updates to reflect the new status.

4. If you tap the item again, the Assignment Verification pop-in now displays the date and
time verified. This information is set, and not editable.

(4 Note: If an item was verified incorrectly, tap Reset to reset the verification status.
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Assignment Verification

TSHIRT-0 M-001
SAFETY; TSHIRT;A

Quantity

Date and Time Verified December | 15
10 | 35

Vernfication Status VERIFIED

Cancel

Verifying an Inventory Discrepancy

To verify inventory:
1. Tap an item in the assignment list.

The Assignment Verification pop-in displays.

Assignment Verification

TSHIRT-0 M-001
SAFETY; TSHIRT:A

Quantity

1

Verification Status

- |

Cancel

Save

2. To set an item as a discrepancy, tap the drop-down menu, and tap DISCREPANCY.

Assignment Venification

TSHIRT-0 M-001
SAFETY; TSHIRT;A

Quantity 1
Verification Status VERIFIED
e

The Discrepancy Status field displays.
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Assignment Verification

TSHIRT-0 M-001
SAFETY; TSHIRT:A

Quantity

Verification Status

Discrepancy Status

Cancel

| DISCREPANCY v |
| ~ |

3. Set the Discrepancy Status as either EXTRA or MISSING.

4. Tap Save to save the verification, or Cancel to exit the verification pop-in without saving.

The assignment list displays again, and the item’s icon updates to reflect the new status.

5. If you tap the item again, the Assignment Verification pop-in now displays the date and
time verified. This information is set, and not editable.

(4 Note: If an item was verified incorrectly, tap Reset to reset the verification status.

Assignment Venfication

TSHIRT-0 M-001
SAFETY; TSHIRT;A

Quantity

Date and Time Verified

Verification Status

Discrepancy Status

Cancel

December | 15 | 2017

11 | 02 | AM
DISCREPANCY v
EXTRA ~
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Adding a New Item Manually

To add a new item:
1. From the Assignment Item list, tap the yellow plus sign button.

EQP-004 1
CAR

Complete

2. The Manual Assignment Verification Addition pop-in displays.

Manual Assignment Verification Addition

Item Type | v |
Quantity | 1 | N
Verification Status DISCREPANCY v
Discrepancy Status EXTRA G

Cancel Save

3. Enter the information for the item being added to the inventory. Fields include Item Type,
Quantity, Verification Status, and Discrepancy Status.

o Asset: When entering a new asset, the Equipment ID field also displays.

o Part: When entering a new part, the Part ID, Part Suffix, and Serial Number
fields display.

4. When you are done adding information, tap Save, or tap Cancel to leave this pop-in
without saving.

Completing the Inventory

Once you are done verifying the inventory items, complete the inventory using the following
procedure.

To complete the inventory:

1. When you are ready to complete the inventory, at the bottom of the inventory list, tap
Complete.
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S&W-M&P-15-22-HV-MOON-0
RIFLE; THE NEW M&P15-22 IS A DEDICATED M&P15-FORMAT RIFLE

DESIGNED AND BUILT AS A TRUE .22 LR SEMI-AUTO FROM THE GROUND
UR AT

Complete

The Assignment Verification Completion pop-in displays. If there are any items missing,

a verification message displays.

Assignment Verification Completion

Date and Time
Completed

There are 2 item(s) that have not been verified. Completing

will mark the 2 remaining item(s) as MISSING.

November | 27 ‘ 2017

12|55‘PM

Cancel

2. Tap Complete to complete the inventory, or Cancel to leave without completion.
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If you tap Complete when there are unverified items, a final warning message

displays to ensure you want to complete the inventory with the unverified items.

Tap OK to finish.

Warning
Warning
Completing will mark the 2 remaining item(s) as MISSING. Continue?
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Crew Management

The Crew Management portal allows crew foremen to manage the employees on their crew,
conveniently from their own work portals. Foremen can start and stop tasks, assign employees
and their crews, and perform other actions for their crews such as time entry, and adding or
removing employees from crews.

Crew leads can also perform labor time entries for the crew in the field or specify WAC codes
when posting or starting labor.

= Crew Management

" Wark Order | BXLOC-2019-1159 | o
MO ACAT - BX-LINEAR-DOD
* Task Code | B TEST-000 | @
TEST FOR EQA
* Tiene Code | RG123456
RG TEST
WAL [ o] | e
IN-FRAME OVERHALIL
Clossiheatics | BE-CLASSIFICATION | o
CLASSIFICATION
* Crew | BX-CREW | o
FOREMAN

& Moy & o @D
E] 12345678 %
X @
E:I BX-EMP-00 o
- st [
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Dock Receipts

The Dock Receipts portal allows users to create and edit dock receipts and line items for

receiving parts and line items and putting those items away.

= Dock Receipts

| Search ,O| J’E | Date Received \/|Group| [None ] \/|

JM-TESTING-1 -
JLOC - JS LOCATION 3/1/2019 219 PM

JM-TESTING-0 3/1/2019 9:50 PM
JLOC - JS LOCATION

JM-TESTING-2 .
JLOC - JS LOCATION 3/1/201910:19 PM
JM-PED - JS VEND

JM-TESTING-7 3/28/201910:43 AM
JLOC - JS LOCATION

To add a dock receipt:
1. Inthe Dock Receipts portal, tap the + button.

= Dock Receipts

| Search /Ol \L’é | Date Received -~ | Groupl [ None ] V|

JM1 '
JLOC - JS LOCATION 3/1/2019 2:19 PM

2. The Dock Receipts Details page displays.
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= Dock Receipt Details

Complete

V¥ JM-TESTING-8 4/23/2019 1:32 PM

* Dock Receipt ID | JM-TESTING-8 |

Vendor | | °

Tracking Nurmber | |

* Date Received | April 23 2019

Comments

¥ Line ltems

3. Enter the dock receipt information as needed. Dock Receipt ID and Date Received are
required. Other optional information includes the vendor, tracking number, and any
comments

4. After entering the receipt information for the line items, tap the save icon.

= Dock Receipt Details

V¥ M-8 4/23/2019 1:32 PM

The dock receipt is created and will be saved to the network once you are connected.

To add line items to a dock receipt:

1. From the Dock Receipts portal main page, tap the dock receipt to open it.

2. Tap the +icon on the Line Items section.
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Complete

v M-8 4/23/2019 1:32 PM

Vendor JM-PED

Tracking Mumber

Comments

W Line ltems

The New Line Item pop-in displays.

New Line ltem

* Part ID | IE |°
(

Dock Receipt ID

* Receipt Quantity | 0 | _

N
Purchase Order | | °
Line Number | | °

Comments

Cancel Save

3. Tap either the Purchase Order or Transfer tabs to enter the correct type of line item.

4. Enter the information for the received line item. Details include the part ID and receipt

quantity (both required) and optional purchase order (Purchase Order tab), Transfer ID
(Transfer tab) and line number, and comments.

5. After entering the line information, tap Save, or Cancel to exit the pop-in without saving
information.
To complete a dock receipt:

1. From the Dock Receipts portal main page, tap the dock receipt to open it.

2. Tap Complete.

O Once a dock receipt is completed, it cannot be undone. Be sure the dock receipt is
finished before completion.
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A confirmation message displays.

Confirm Completion

Are you sure you want to Complete JM-8, this cannot be undone.

Complete Cancel

3. Tap Complete to complete the receipt, or Cancel to leave and keep the dock receipt
open.

The dock receipt is closed and no longer displays in the receipts area.

Fuel Tickets

The Fuel Tickets Portal allows you to track internal fuel transactions.

A | [ I a®p
'T_1)

s
. Assel Management Crew Management

=

-' —
7 -
Service Requests Tesi Resulls

There are two pages in the Fuel Tickets portal: Fuel Tickets and Internal Fuel Tickets Details.
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Fuel Tickets

Fuel Tickets Refresh
1)
0
Equipment QA-FLEET-001 ®
" .|
QA FLEET 00
a2
Internal Fuel Tickets o v |
i
UL - UNLEADED
1
7/1/2022 315 PM
[ UL - UNLEADED 1
u 7/1/2022 308 PM
. UL - UNLEADED ;
. 701/2022 2:21 PM
S | . UNLEADED 1
E 7/1/2022 221 PM

The Fuel Tickets page shows an equipment choice-list with all active assets that are marked for
Fuel Tickets under the Asset Primary Information > Authorization tab.

After selecting equipment, users are presented with a list of internal fuel tickets that are
currently on the device.

Displayed fields include Fuel/Fluid Type - description, Tank Id, Transaction datetime, and
Quantity.

Refresh button: Redownloads and refreshes internal fuel tickets for selected asset.
+ button: Creates a new Internal Fuel Ticket.

Users are presented with the Internal Fuel Tickets Details Popover after selecting existing fuel
ticket or clicking + to add new.

(4 Internal Fuel Tickets history is not downloaded by default. Users need to click Refresh after
selecting an asset in order to see up to 100 of the most recent fuel tickets.

Internal Fuel Tickets Details

This popover contains the required and optional fields necessary to create internal fuel tickets
and do fuel/fluid reversals. To simplify mobile workflow, only minimal required set of fields are
displayed, and users will not see a lot of fields that are available in the web.

Displayed fields:
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Meter 1

Meter 1 Validation
Meter 2

Meter 2 Validation
Reversal

Site ID

Pump ID

Tank ID
Fuel/Fluid Type
Quantity

Error - If the server rejects the creation, it may be edited or deferred.

Data Download

Downloading supporting data for Fuel Tickets portal can be achieved by using the Fuel Tickets
option in the download data page. The 'Refresh” button in the toolbar of the Fuel Tickets page
will only perform download/refresh of Internal Fuel Tickets for selected assets, and not
supporting data (Fuel Types, pumps etc.).

The download data page option will download the following endpoints:

Assets - With "Fuel Tickets" checkbox checked under "Authorization" tab
FuelFluidTanks (Active)

FuelTypes

FluidProductTypes

FuelingSites

FuelPumps

Inventory Count

This portal is used for counting inventory in the current session location. Use this portal to
perform cycle counts or record ad hoc counts when in the warehouse or storage location.
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Requirements

For this portal to work, an administrator must enable the option to allow the Inventory Count
Management screens in the Enterprise Portal. For more information, refer to the help page for
the Locations — Primary Information screen.

To turn on this requirement:
1. Open the Web Modules.

2. Open the Locations — Primary Information screen.

| Ewepiepotal %

Main Menu v
Favorite Screens
+ [search |
+ =
HIncident Management -
[#H System Magmt
= Setup
EBase Options
Colors
= Organization Structure
o # Departments
EHVendors
Screen History Most Used v ElLocations
72| Asset Primary Information M
Users renumbering “
Work Order Center Attributes
Service Requests/Defects Accounts
Locations Account Groups
Asset Inventory Management
Tasks - Primary Information Company Codes
Allocation and Assignment Special Tax Information
Asset Inventory Critaria Addresses
Test Types Calendars
F Equipment Units
| Clear History | | Windows N e -

Search for, and select, your location record.

Click Edit.

Locations

Q| <o

Search | Reload Sort

Select Filter

Select Sort

ADMIN MODE

CHANGE REQUEST HELP PREFER

On the Inventory — More Info tab, check the box for Enable use of Inventory Count

Management screens.
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Inventory - More Info

Automatically create warranty daims when part under warranty is replaced Post standard parts to tasks generates part request

Automatically create core daims when part with a core is replaced Automatically receive parts transferred to this location

Binning instructions message when a part is received into stock Allow issues from stock with insufficient inventory

Message when a part is received for use on a spedfied work erder Do net require reconciliation of parts issued from insufficient inventory

Raguested quantity defaults to committed arzd in multiple bins

Committed guantity not available to issue Enable use of Inventory Count Management screans
Default bin 1D for automatically generated part location records 3 c
Default check part request notify flag upon receive/issue from receipt
Part request ORDER action does not complete the request

Required match betwesn inventory part and task ID Alow delete of part request ling items
NOME - Parts request requires entry of task ID
EXACT TASK . P
ANY TASK IN REPAIR. GROUP . Warning message if similar part already requested
Automatically defer transfer quantity that cannot be fulfilled on send out]
Default inventory manth for new parts added during ordering Allowe multi-asset wark orders to request parts or commerdal work
NONE -
JAN
EER
6. Click Save.

Locations ADMIN MODE CHANGE REQUEST HELP PREFER

Select Filter M
Q| o | ®
Search | Reload | Sort Select Sort

Inventory Counts List Page

When you first open the Inventory Count portal, the Inventory Counts main page displays. This
page lists all of the inventory counts going on for the current session location. Use the Group
drop-down list to filter results by Location, Status, or Bin.

Completed counts display with a green check mark. Incomplete counts, or counts that have not
started have an open green circle.

= Inventory Counts 2

\V4 | Search /Ol Groupl [ None ] v|

O JM-LOC-2017-0000002 8/23/2017 11:49 AM

O JM-LOC-2017-0000001 8/18/2017 1:18 PM
JM-LOC-2019-0000009

To download count data:

=) Tap the Download icon to download inventory data. This downloads all inventory counts
that have not been marked as Completed.
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Inventory Counts

762000 - AG DISTRIBUTION

FEAOAN_ N0 SOOI fa ki W lnt ¥ alalakal-lalaltlalal

Other Inventory Count Data

e Barcode scanning can be used in the Inventory County portal. Scan a barcode to find
the count for that item. If no counts are found, you are prompted to choose a count, and
then scan the part again to add an ad hoc count.

e Discrepancies must be handled through the Count Analysis screen to either adjust the
count, or mark it for recount. Discrepancies display with a green check as the item has
been counted, and will only show as a discrepancy in the Enterprise Portal screens, or in
the Web Modules.

e Items needing recount are marked as though they have not been counted, as a green,
open circle.

Viewing Count Details

From the main Inventory Counts page, you can open each count to see details for that count.

To see detailed count information:
1. From the Inventory Counts page, tap an item line to see its details.

= Inventory Counts 1 Jr ]
762000 - AG DISTRIBUTION
762000-2018-0000001 01/01/0001 08:00:00

562000- GARAGE

@ 551620-2018-0000003 08/15/2017 16:55‘-09

@ 720181-2018-0000002 08/15/2017 18:55:00
™
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The Inventory Count Details screen displays. This page displays all items that need to
be counted for the bin in that location. Completed items display a green check mark next
to the item, and its count to the right.

( Inventory Counts Inventory Count Details @
Q

562000- GARAGE
@ 000704020 - 0 3 EACH
@ 000704030 - 0 3 EACH
@ 000705310 - 0 2 EACH
@ 001008075 - 0 2 GAL
@ 002003055 - 0 3 BOX
@ 002003068 - 0 5 80X
002040120 - 0 0 EACH
002369000 - 0 0 EACH
002370600 - 0 0 EACH
002370650 - 0 0 EACH
002371750 - 0 0 EACH
002372750 - 0 0 EACH
002373000 - 0 0 EACH

2. Tap aline to see detailed information.
The part detail screen for that part displays.

( Inventory Counts Inventory Count Details

000704020
Part ID 000704020
Suffix 0
Bin
Keyword CAP
Description OUTBACK STYLE HI-VIS (SYG) REGULAR
Count Qty

Count UOM

Cancel

3. Add notes or comments by entering them into the Comments field.
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Date 02/14/2019 12:48 PM

« Note
| Adding note |

Entering Counts

From the main Inventory Counts page, open the counts to edit and track counts when taking
inventory.

Original Inventory Count List

To edit count information:
1. From the Inventory Counts page, tap an item line to see open the count details.

= Inventory Counts &J
Q, Search
762000 - AG DISTRIBUTION
762000-2018-0000001 01/01/0001 08:00:00

562000- GARAGE

(C) 551620-2018-0000003 08/15/2017 16:55:0()

@ 720181-2018-0000002 08/15/2017 18:55:00
—~
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The Inventory Count Details screen displays. This page displays all items that need to
be counted for the bin in that location. Completed items display a green check mark next
to the item, and its count to the right.

Items can be edited until the entire count is complete, and has been updated in the

server.
< Inventory Counts Inventory Count Details @
Q

562000~ GARAGE
@ 000704020 - 0 3 EACH
@ 000704030 - 0 3 EACH
@ 000705310 - O 2 EACH
@ 001008075 - 0 2 GAL
@ 002003056 - 0 3 BOX
@ 002003068 - 0 5 BOX
002040120 - 0 0 EACH
002369000 - 0 0 EACH
002370600 - 0 0 EACH

2. Tap aline to see detailed information.

The part detail screen for that part displays.

< Inventory Counts Inventory Count Details

004700022
PartID 004700022
Suffix 0
Bin
Keyword CAP
Description HIBACK STYLE VIS (SYG) REGULAR
Count Qty

Count UOM

Cancel

3. Type a quantity, or tap the + or — buttons to add or subtract from the given number.

4. Tap Save to save the new information, or tap Cancel to exit without saving the new
count.
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Ad Hoc Counts

Use the Ad Hoc Count pop-in function to enter counts for items that may not be in the original
inventory count list.

(4 Note: To help keep track of multiple bins for ad hoc count items, enable the Require one
count entry across all bins if part is stored in multiple bins option on the Locations —
Primary Information screen, Inventory — More Info tab. If this option is enabled, when an ad
hoc count is created, and that part has multiple bins, all bins are added to the inventory
count to be completed.

For example:

o Part ABO1 has parts in Bin 1 and Bin 2. If | create an ad hoc count for the part in Bin 1,
Bin 2 is also added to the inventory count.

To add an ad hoc count:
1. From the Inventory Count Details page, tap the plus icon in the top-right corner.

< Inventory Counts Inventory Count Details

562000~ GARAGE

@ 000704020 - 0 3 EACH

The Ad Hoc Count pop-in displays.

< Inventory Counts Inventory Count Details
Ad Hoc Count
Part ID
Suffix
Bin

Count Qty

Cancel

2. Enter the information for the part.

o PartID: The ID of the part. Enter or choose the part ID from the choice-list.

o Suffix: The part suffix.

o Bin: The ID of the bin. Enter or choose the bin ID from the choice-list.

o Count Qty: The count part quantity. Enter or tap + or —to change the quantity.
3. Tap Save to save the new count, or tap Cancel to exit without saving.
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Label Printing

The Label Printing portal allows you to connect to select Zebra printers and print barcodes for
locations, parts, and bins. You can customize the options to print just one or any combination of
these pieces of information into a barcode.

O Label Printing is not supported for devices using Windows platform.

To open the Label Printing portal:
1. From the Dashboard or menu, tap the Label Printing icon.

2. The Label Printing portal displays.

= Label Printing
Connected to:

Printer Status Not Connected

Location | 1 | °
Part ID | | °
Suffix | 0|
Bin | | °

Label Options

Connecting a Device

To connect a device:
1. From the Label Printing portal, tap Find Devices.

2. The Devices pop-in displays.
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Labal Printing

Label ARa
LI i
sUnknawns -
<o

clUnicnowns -

3. If the correct device is not displaying, tap Scan.
4. Tap a listed device to select it.

If the printer is available to connect to, the mobile device connects and shows that it is

ready to print.
= Label Printing
Connected to: ;::S;A'::aachnologies -zDa20

Grinter Status Ready)

Location 762000 &
Part ID ®
Suffix 0
Bin °

Setting Label Options

Configure the label options to choose how your label will look. Several options can be turned on
or off, depending on what is needed for that label.

To configure label options:
1. From the Label Printing page, tap Label Options.
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= Label Printing

LabelAlta 2
Connected to: Zebra Technologies - ZD420

Printer Status Ready
Location 762000 &
Part ID ®
Suffix 0

Bin °

Label Options

Print

2. The Label Options pop-in displays.
= Label Printing

Label Options
Part Barcode
Part ID
Location

Description

Bin Barcode

Bin

3. Tap the sliders on the right to turn individual options on or off. Options available include
Part Barcode, Part ID, Location, Description, Bin Barcode, and Bin.

4. When all the correct options are set, tap Close.
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Printing a Label

Once all label options are configured, you can print the label.

To print a label:
1. Make sure your device is connected to a printer. Refer to the

2. Connecting a Device section for more information.
3. Set the Location, Part ID, Suffix, and Bin fields.

4. Set Label Options. Refer to the Setting Label Options section for more information.

5. Tap Print.
The label prints.
Meter Readings
Use this portal to update the meter reading for an asset.
= Meter Readings oy
Equipment | | °
V¥ Meter 1 W History
Meter 1 13 Meter Number Reading Date Reading
1 4/2/2019 3:43 PM 13
Last Reading 13
Meter Type MILES
Last Reading Date 4/2/2019 3:43 FM
Last Reading Source TEST RESULT
Comments | |

O S A

The equipment choice list is filtered by any asset that has a Meter 1 and/or Meter 2, is active in
the system, and is not a template.

To update the meter reading:
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1. Select equipment.

Meter 1 and/or 2 details including Last Reading, Meter Type, Last Reading Date, and
Source will display. History for the specified meter will also display.

2. Edit the Meter value by clicking the + icon or entering the value. Meter values must be
greater than or equal to the last meter value.

3. Enter Comments if desired.

4. Click Save.

Parts Issues

When you are working in the field, EAM Mobile offers some capabilities for issuing and returning
parts in the field. This is generally used for parts that are carried in mobile stores in a
maintenance worker’s truck, or for not-from-inventory (NFI) parts which are purchased while in
the field using a P-card or other purchasing tools.

= Part Issues [C TR
Work Order ID l DT LOC-1-2014-50 | o
OT1234
Work Order Status OPEN
¥ Pasted Parts @
T000A-0 Cuantity 1
HOSE-SILICON(RU; HOSE, SILICOM, ID 2-1/2 INCHES, LENGTH 6 INCHES, INSTALLS ON Task A
1000A-0 Quantity -1
HOSE-SILICON{RU: HOSE, SILICON, 1D 2-1/2 INCHES, LENGTH 6 INCHES, Task A
INSTALLS ON
¥ Requested Parts @
T1000A-98 Quantity 1
Task A
RASERIALIZED-0 Cuantity 1
Task A
JM-FLUID-1-0 Quantity 1

ADAPTER Tazk gig il

Part Requests

To request a part, tap the + button to open the Part Request pop-in.
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= Part Issues

Part Request

Work Order ID 1-2017-38
SRV-CARO1

*PartID [[ o | °
1|rTask | °

Issued Quantity -+

Location | °

ASSET CENTRAL ADMINISTRATION

Fail Code | °

Account | °

Date Required

Comments

Enter the part information including Part ID, Task, Issued Quantity, Location, Fail Code,
Account, Date Required, and any Comments you want to add.

When adding parts, the Part choice-list displays when you click the arrow next to the field. Parts
display according to items available at the location the user is signed in under. The quantity
available, and the unit of measure display to the right of the name and description of the part.
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| Search 0
1000-0- A 0 EA
HOSE, SILICON, ID 2-1/2 INCHES, LENGTH 6 INCHES, INSTALLS ON
10000 - 1 TEA
HOSE, SILICON, ID 2-1/2 INCHES, LENGTH 6 INCHES, INSTALLS ON
10000 - AB 0EA
HOSE, SILICON, ID 2-1/2 INCHES, LENGTH 6 INCHES, INSTALLS ON
10000 - AC 96 EA
HOSE, SILICON, ID 2-1/2 INCHES, LENGTH 6 INCHES, INSTALLS ON

Pick Lists

Tap the Pick List portal icon from the Dashboard or the menu to open the portal.
Pick list cards are categorized into two categories:

¢ Pending: Cards that have had no movements.
¢ In-Progress: Cards that have had movements.

(4 Note: Since picking cards do not necessarily have a final staging bin, there is no complete
category.

Cards are sorted by delivery address ID, and then by primary bin.
Downloading Pick Lists

To download pick lists:
1. Open the Pick List portal.

2. Tap the download icon in the top-right corner.
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Pick Lists Wy

Pending

006040240-0 FITTING: HYD.PIPE NIPPLE MALE/MALE 3/8 3/8 FF
Primary Bin: ED22E01A Delivery Address ID:

In-Progress

006001747-0 FILTER: OIL NAPA 1747 LUBER-FINER LFP2244 WIX 51747
Primary Bin: CDO4NO3B Delivery Address ID:

Searching Pick Lists

Use the Search bar to search for a specific pick list. This will search all part IDs, default stock
bins, current bins, and the delivery address ID.

The search bar is also a barcode scanner enabled for any part or bin being scanned.
For bins:

o Scanning a bin will add the bin ID to the search to filter the results.

For parts:

o Ifthereis only one part in all of the cards that matches, it will automatically open
that card.

o If there are multiple parts, it will enter that part ID and suffix into the search bar to

help filter the results.

To search for a card:
1. On the Pick List page, tap in the Search bar.
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Pending

006040240-0 AITTING: HYD.PIPE NIPPLE MALE/MALE 3/8 3/8 FF
Primary Bin: ED22EQ1A Delivery Address ID:

In-Progress

006001747-0 FILTER: OIL NAPA 1747 LUBER-FINER LFP2244 WIX 51747
Primary Bin: CDO4ANO3B Delivery Address ID:

2. Type your search.

The list of items will narrow down as you type an entry.
Moving an Item

To move an item:

1. From the Dashboard or menu, tap Pick Lists.

The Pick Lists page displays.

Search R

Pending

In-Progress

006001747-0 FILTER: OIL NAPA 1747 LUBER-FINER LFP2244 WIX 51747
Primary Bin: CD0O4N03B Delivery Address ID:
006040240-0 FITTING: HYD.PIPE NIPPLE MALE/MALE 3/8 3/8 FF
Primary Bin: ED22E01A Delivery Address ID:

2. Tap an item to open the Part Movement page
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= Part Movement

Part ID 017000047-0
Delivery Address ID

Pick List Card Quantity 2

Quantity 2 | +

From Bin | | °
To Bin | | °

Comments

Movements

From Bin To Bin Quantity Serial Number
012 5
01G 012 5
01E BULK 5
BULK 4
010 5
012 5
CG0O0101G BULK 1

This page displays the following information when selecting a card from the pick list:

o PartID: The part ID and the suffix

o Delivery Address: The ID associated with the location where the part is going.
o Pick List Card Quantity: The total amount of the items to move on the card.

o Movements table: This table displays previous movements for the card.

3. Enter the rest of the information for the part movement.

—

L!J Note: Barcode scanners can be used to scan values, such as bin IDs, into these
fields. When scanning bins, the scanner will enter the scanned value into the first
open Bin field. If both bins already have an entered valued, a message displays that
a field must be cleared before rescanning the item.

stocking bins that have been marked in the Parts — Location Information screen for
the part being moved.

o Serial Number: The serial number to move (if the part is serialized). This field
will not display if the item is not serialized. This field has a choice-list for all serial
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o

numbers associated with the part. When scanning a generic part (not in the web
asset management system), the scanner enters the barcode value directly into
the serial number field. If you are adding a new serial number that does not exist
yet on this card, it will automatically be added to the card for you when you tap
Submit.

Quantity: The number amount of the part that is going to be moved.

From Bin: The ID of the Bin the part is moving from. This will default to the
previous bin if it is not serialized, and each movement that has already been
done on this card has moved the entire pick list quantity. Enter or choose the bin
with the choice-list.

To Bin: Enter the bin ID of the bin the part is moving to. Enter or choose the bin
with the choice-list.

Comments: Enter any comments about the move. This field is optional.

4. Once all information is complete, tap Submit.

The movement displays in the Movements table.

Put-away Cards

This portal allows you to move parts associated with put-away cards in the current session

location.
= Put-away Cards 1|
Pending
000201001-0 STAMP: POSTAGE .01 CENTS
Current Bin: 071 BULK Primary Bin: FDOSDO01A
000201021-0 STAMP: POSTAGE 21 CENT
Current Bin: 01 BULK Primary Bin: FDOSD01Q
In-Progress
Complete

Put-away Card Information

e Cards are sorted alphabetically by their primary bin, and then by their current bin.
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e Put-away cards are separated into three categories:

o Pending: These are cards that have not yet been moved from their initial staging
location.

o In-Progress: There have been movements done on the card, but the last
movement was not into the default stock bin for that part.

o Complete: This status is assigned if the last movement was into a default stock
bin for the part, and assumes it has been put away properly. ltems are not
removed from the device unless they have been marked as Approved on the
server (which cannot be done from the device).

Downloading Put-away Cards

To download put-away cards:
1. Open the Put-away Card portal.

2. Tap the download icon in the top-right corner.

= Put-away Cards LJ_rJ

Pending

000201001-0 STAMP: POSTAGE .01 CENTS
Current Bin: 01 BULK Primary Bin: FDOSDO1A

The pick lists are downloaded.

Searching Put-away Cards

Use the search bar to look for a specific card. Search is real time, and filters the list as you type
in a search. The search field searches all part IDs, descriptions, default stock bins, current bins,
and put-away card IDs.

To search for a put-away card:
1. Inthe Put-away Cards page, tap in the Search bar.

2. Search by typing, or by scanning in a barcode.

o Type your search into the bar.

The list of put-away cards will filter down as you type.

o Scan an item with a barcode (part ID, bin ID, etc.).
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For bins:
» Scanning a bin will add the bin ID to the search to filter the results.
For parts:

= [fthere is only one part in all of the cards that matches, it will
automatically open that card.

= |f there are multiple parts, it will enter that part ID and suffix into the
search bar to help filter the results.

Moving an Item

To view put-away card details:
1. From the Dashboard or menu, tap Put-away Cards.

The Put-away Cards page displays.

2. Tap aline item.

= Put-away Cards 1 wL J
Pending
000201001-0 STAMP: POSTAGE .01 CENTS R
Current Bin: 01 BULK Primary Bin: FDOSDOB
COUZUTUZLT-U STAMP: POSTAGE 21 CENT
Current Bin: 01 BULK Primary Bin: FDOSDO1Q
In-Progress

Complete

The Part Movement page displays. The following information is displayed when
choosing a line item.

o PartID: The ID of the part. This includes the part ID and the suffix.

o Put-away Card Quantity: The total amount of the part on the card.

o Movements table: This table displays previous movements for the card.
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Part ID 000201001-0
Put-away Card 5
Quantity
Quantity 5 | =
From Bin 01BULK &
To Bin
Comments
Movements
From Bin To Bin Quantity Serial Number

01 BULK b

3. Enter the rest of the information for the part movement.

(4 Note: Barcode scanners can be used to scan values, such as bin IDs, into these
fields. When scanning bins, the scanner will enter the scanned value into the first
open Bin field. If both bins already have an entered valued, a message displays that
a field must be cleared before rescanning the item.

r_?' Note: The choice-list screens for bin selection displays all staging bins, and any
stocking bins that have been marked in the Parts — Location Information screen for
the part being moved.

o

o
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Serial Number: The serial number to move (if the part is serialized). This field
will not display if the item is not serialized. This field has a choice-list for all serial
numbers associated with the part. When scanning a generic part (not in the web
asset management system), the scanner enters the barcode value directly into
the serial number field.

(4 Note: Use the context menu options on the Serial Numbers to access the
Delete option.

Quantity: The number amount of the part that is going to be moved.

From Bin: The ID of the Bin the part is moving from. This will default to the
previous bin if it is not serialized, and each movement that has already been
done on this card has moved the entire pick list quantity. Enter or choose the bin
with the choice-list.

To Bin: Enter the bin ID of the bin the part is moving to. Enter or choose the bin
with the choice-list.

Comments: Enter any comments about the move. This field is optional.

EAM Mobile - Administrator and User Guide
Version 25.x



Portals

4. Once all information is complete, in the top-right corner, tap Submit (or tap the see more
info button and then tap Submit).

The movement displays in the Movements table.

Service Requests

This portal opens the service request functions available within EAM Mobile. The Service
Request Screen displays the service request input form and enables you to create a new
service request for an asset while in the field. Service requests created in the field can only be
created for specific assets. Assets can also be searched for by Asset Number.

Viewing the Portal

Data can be viewed in Map or List view.

Map View

If configured for mapping, the Map View displays service requests and assets on a map.
Clicking the service request dot or the asset icon will take you to the Service Request Details or
Asset Details page.
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List View

The List View displays work orders and assets in a sortable and filterable list. Clicking on a
service request record will take you to the Service Request Details page.

= Service Requests

V4 | Search je! |
2226-1 — REPAIR L/R CORNER BODY DAMAGE 2226
2226
2370-2 — REPAIR CODE 11 BODY DAMAGE. SEE STEP TEXT. 2370 BU MPAC
2370
2406-3 — REPAIR BODY DAMAGE. SEE STEP TEXT 2406 MPAC
2406
TRK-WL-5
WTK-RAIL-HEADCHECK
TRK-WL
TRK-EL-43
WTK-CVRBRD-DAMAGE
TRK-EL
TRK-NER-65
WTK-ENG-BURN
TRK-NER
TRK-WR-25
WTK-GAGE-WIDE
TREK-WR
7483
© = A

Service Request Details Page

The service request detail page displays basic information and status of the service request, as
well as Tasks, Notes, and Files. With the exception of Tasks, each section will only display if it

contains items. Each section header has a button that can be used to add an item. Only
pending service requests will show in this portal.

Tasks Section

Tapping a task will take you to the Task Details page. A task cannot be removed via mobile
once it has been created.
Notes Section

Click the button to add a note to the service request. A note cannot be deleted once it is
created. Selecting a note will display a pop-in containing additional information about the note.
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Files Section

Files can be removed and renamed in the Files section. A thumbnail for a file is shown on the
left. If a file is not an image type, then a generic document icon is displayed. Due to memory
issues on Android, image thumbnails are not shown, and instead the generic document icon is

used. Tapping on a file will open it externally if in Windows or open in a pop-in if using iOS or
Android.

Creating a Service Request

After initial login and data download, all data necessary to create a new service request is
available.

To create a service request:
1. Tap the icon in the toolbar.

The Service Request Details page displays.

Service Request Details

W Tasks @

1IN ©

S —
I E—
N —
S —
+ Expected Task |:| °
Code

Description |

Comments |

|
|
¥ Position @
atiiudea
®

2. Complete the fields for your service request.

o A Shop, and Symptom or Task Code are required for a new service request.
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request, only symptoms that support no asset display.

o A position can be set by clicking the Globe icon in the Position section header.

o If mapping is licensed, aside from manually entering or searching for equipment,
you can select the needed asset from the map.

3. Click the icon to add the service request.

deferred, any additional items created that reference this work order will also fail and will
need to be deferred.

Reviewing or Editing a Service Request

From the Service Request Details page, click the Edit button. This will enter the work order into
edit mode where most fields can be edited.

The icon bar on the bottom of the Service Request Details page allows you to complete
additional functions as explained in the table below. Clicking on the corresponding icon will
launch the pages for that workflow.

= ® [

Icon Description
E Add Task
@ New Note

Attachments

Test Results

The Test Results portal allows you to enter test results in the field while away from your
network. It can be used to view, edit, or add new test results. This portal can be hidden, but
users will still be able to access tests on work orders.

Creating a New Test Result

= Test Results
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1. Click the Add button in the toolbar.
The Test Results Detail page will display in create mode.
2. Select an Equipment ID and Test Type.

@ If this page was accessed via the Work Order Details Page, the Work Order ID and
Equipment fields will be pre-selected and read-only.

Performing a Test

A test usually contains one or more test elements, which must have any required fields
completed before a test can be performed.

When a test element has been modified, a pencil icon displays. To reduce network/server load,
only elements that have been modified will be sent to the server when the save button is
clicked.

Viewing a Test Result

When viewing a test result, your mobile device will indicate if the test has been completed with a
Completed flag. This flag maps to the Closed check box on Test Results screen in Enterprise
Portal where it can be used to close test results.

Time Card

Use the Time Card portal to view, modify, and reverse labor. If this portal is accessed from the
Crew Management portal, the selected employee information will be displayed along the top, as
well as the task to which the employee is jobbed-on.
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= Time Card

- EIEY

[3i] Wednesday, September 05, 2018

000-902 - VEHICLE DECOMISSION
9/5/2018 7:46 AM — 9/5/2018 9:46 AM

Total 2 hrs

[5i] Monday, September 10,2018

A - PM SERVICE A
9/10/2018 9:49 AM — 9/10/2018 10:49 AM

A - PM SERVICE A
9/10/2018 9:49 AM — 9/10/2018 10:49 AM

Total 2 hrs

© S U

Labor can be grouped by day, time code or work order. Day, week, and month time ranges may
be selected to filter labor.
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Labor Posting b4

Wark Order ID

Work Order Status

Employee

Task

Time Code

Work Accomplished Code

HPLACE-2018-346

<

000-902

VEHICLE DECOMISSION

05

MEAL

Account
Start Time | September 5 2018 |
7 46 AM
End Time | September 5 2018 |
9 46 AM
Close
Work Orders

The Work Orders portal allows you to use work order functions including the ability to create

new work orders, edit existing work orders, work with part requests and issues, manage assets
and crews, and work with service requests. This portal also displays a visual representation of
all, or your assigned work and tasks using mapping. Assets can also be searched for by Asset

Number.
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Viewing the Portal

Data can be viewed in Schedule, Map, or List view.

Schedule View

Work Orders

v | Search }'—“‘| Sort| Hot Sheet
DR ELEC-2018-1303 =1
REPAIR

1201-ELECTRIC SYSTEM — ELECTRICAL SYSTEM

DR ELEC-2018-1304 — LEAKING

1003 GENERATOR — GEN ASSEMBLY REPAIR

(=) Seplember 4, 2016 12:00 AM

STREET-2018-36 — DAILY SWEEPING oee |
SWEEPING — SWEEPING REPAIR

STREET-2018-35 — ROW MOWING

MOWING — MOWING REPAIR

) Geplember 4, 2018 1:13 PM

WATERSEWER-2018-5764 — WATER LEAK UNDER ROAD oPen O

WEO000000001 REPAIR
WATERSEWER-2018-5765 Ea ®)
REPAIR

WHDD04
20

The Schedule view displays work orders and assets in a sortable and filterable list, with a day-
selection bar to filter for what is scheduled on a given day. The 9 (back arrow) button shows
work orders that are past due or unscheduled.

The sorts available for work orders include the following: Hot Sheet, Work Order, Priority, Delay
Status, and Service Status.

(4 Note: Hot sheet sorting is set up in the Location Settings Profiles in the main web portals.
To reschedule a work order:
1. Tap Edit in the main header.

The view will change to reschedule mode and allow for multi-selection of work orders in
the list.

2. Select work orders and click the @ calendar icon.

Page 111 of 133 EAM Mobile - Administrator and User Guide
Version 25.x



Portals

A pop-in will display with option for what day and which employee to assign.

o If you move to a different day, you see a highlight on the top bar for the day and it
moves from backlog to the current day.

o If you move to a different person, it removes you from the current queue.

Map View

If configured for mapping, the Map View displays work orders and assets on a map, with a day
selection bar shown to filter on what is scheduled for a given day.
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Clicking a pin will take you to the Work Order Details page for that work order. Linear assets can
be edited by clicking a pin for a work order, then clicking on the linear asset to adjust the from/to
and marker/offset.
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List View
ork Orde
= K Edit JYN Assigned
€ | Today [T, 1.5 16 || 17 |18 | s | @l | 2 2.2 23 | 24 | 25
? | Search /O|Sort| Hot Sheet V|
IGenerator n 80 Arpent n
PUBWORKS-2018-11 £
PUBWORKS-2018-26 o
WATERSEWER-2018-5771 %
WATERSEWER-2018-5653 — MANHOLE RELINE PROJECT Rﬁ
WATERSEWER-2018-57  MONTHLY LIFT STATION METER %
03 — READS
WATERSEWER-2018-3295 — HYDRANT PAINTING R%
6

The List View displays work orders and assets in a sortable and filterable list. Click on the status
icon of a PM checklist to complete it.

The List View displays an icon and text to indicate to whom the work order is assigned. Stacked
icons show for a crew.
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Work Order Details Page

Tapping on a work order launches the Work Order Details page which displays basic
information, as well as Tasks, Tests, Notes, Service Requests, Attributes, and Files. With the
exception of Tasks, each section will only display if it contains items. Each section header has a
+ button that can be used to add an item.

= Work Order Details o
[T
: ¥ Tasks (_D
.t WSL-RPRLEAK ®
REPAIR LEAK IN WATER SERVICE...

WV Tests E'—)

@ WATER MAIN DATA PERFORMED
WATER MAIN LINEAR ATT...

@ MISC BILLING PERFORMED
MISCELLANEOUS BILLING...
¥ PUBWORKS-2018-75 REPAIR
@ MISC BILLING PERFORMED
Title WATER LEAK MISCELLANEOUS BILLING...
Equipment PO0000217 9
Station Location
Status OPEN
Priority w2
URGENT
Work Class E
EMERGENCY
Repair Reason NSR
NONSCHEDULED REPAIR
Repair Site

Tasks Section

If real-time labor is enabled then a play or stop button will display that will allow you to start or
stop labor on a task.

e Atask is considered complete when it has been assigned a Final Status WAC and a
green check mark will display.

e A screw icon is shown if parts have been issued to a task.
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e A checklist icon is shown if the task is a PM Checklist task. You can complete a PM
checklist task by clicking on the status icon. A green check mark will be displayed when
all underlying PM tasks are completed.

e Tasks can be removed only if they are not completed and have not had labor posted to
them.

Y

Lﬂ Note: There is an option that only allows employees to job onto tasks that they have either
been assigned to or if they belong to a crew that has been assigned to the task. If enabled
on the Employee Classification screen in Enterprise Portal, this option will prevent an
employee from jobbing onto a multi-asset work order if the employee has not been assigned
to the multi-asset work order but it will not prevent employees from jobbing onto INDIRECT
or GENERAL tasks as these types of tasks do not have work assignments.

Tapping on a task will take you to the task details page.

Task Details

Post Labor | Post Parts | Request Parts 8 Commercial

Work Order AHLOC1-2018-75

Task 001-101
ELECTRICAL - CLAMPS / TERMINALS / TIES

Repair Reason | A1 | °

REASON 1 - BASIC

wac [ @

ADJUSTED

No Parts @ Off

Update PM Schedule | v |

Account ID | A3 | °

RG ACT3

@ Labor Total 2.48 hrs

© & =

From the Task Details page, you can post labor, post parts, request parts, assign employees,
and edit task information.

i Y

(4 Note: When posting labor, an employee picker shows a list of employees for all crews not
just crews assigned to the specified work order. Select the employee to post labor to the
work order task.
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Crew

Tap Crew to open the Crew Management page to enter crew task information. When accessing
this page from the Tasks section, the Crew Management screen opens with the work order and
task defaulted.

For more information about this page, refer to the Crew Management section.

Post Labor

Tap Post Labor to enter information for labor entries. Available information fields on the Post
Labor pop-in includes Work Order ID, Work Order Status, Employee, Time Code, Task,
Classification, Work Accomplished Code, Account, Start Time, and End Time.

Once all information is completed, tap Save.

Post Labor X

Work Order ID AHLOC1-2018-75
Work Order Status OPEN
Employee | ~ |

Time Code | REG |°
Task | 001-101 |°

ELECTRICAL - CLAMPS / TERMINALS / TIES

Classification | | °

Work Accomplished Code | 02 | o
ADJUSTED
Account | A3 | °
RG ACT3
* Start Time —/=/—
* End Time ~~I—

Cancel Save
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Post Parts

Tap Post Parts to open the Post Parts pop-in to enter part information to post parts to a task and
location.

Post Parts x
Work Order ID AHLOC1-2018-75
00111

* PartID | || 0 |°
* Task | 001-101 |°

ELECTRICAL - CLAMPS / TERMINALS / TIES

* |ssued Quantity |U | N+

* Location | ALOCT | °

AL’S LOCATION

e [ @

ADJUSTED

Paosition | | °
Fail Code | | °
Account | | °
Warranty Vendor | | °

Close Save
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Request Parts

Tap Request Parts to enter a part request including the part ID, task, issued quantity, location,
fail code, account, the date required, and any comments needed for the request.

Request Parts X
Work Order ID AHLOC1-2018-75
00111

* Part ID | [[ o |°
* Task | 001-101 |°

ELECTRICAL - CLAMPS / TERMINALS / TIES

Issued Quantity |0 | - 4

* Location | AHLOC1 | °

ALLISON'S TEST LOCATION

Fail Code | | °
Account | | °

Date Required ~/=/—

Comments

Close Save
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Commercial

Tap Commercial to open the Commercial pop-in.

Commercial

Post History

Request Request History

Work Order AHLOC1-2018-75
00111

Service Request | | °
* Task | 001-101 | °

ELECTRICAL - CLAMPS / TERMINALS / TIES

| ®
* Vendor | | °

Date [ Apri 23 2019 |

&
Verdor Contrct D | |
Labor Cost [0 | E
Parts Cost | 0 | N .

More Info Section

The More info section displays additional info on the work order. Click the Zoom icon to see
more information about the department.

3C Summary Section

The 3C section allows you to view correction information for complaint, cause, and correction.

Tests Section

Tests are automatically added based on equipment class procedures. Tapping a test will take
you to the test results page. A test is considered complete when it has been set to complete and
a green check mark will display. Tests cannot be deleted off of a work order from a mobile
device.
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Service Request Section

Tapping a service request will take you to the service request detail page. A service request
cannot be deleted off of a work order from a mobile device.

Notes Section

Tapping a note will display a popover containing additional information about the note. A
note cannot be deleted once it is created.

Attributes Section

Tapping an attribute will open the attribute popover, allowing you to edit or delete attributes.

Files Section

Tapping a file will open the file externally in Windows or will open it in a pop-in for iOS and
Android devices. If edit mode is enabled, files can be removed and renamed from this section.

Equipment Usage Page
Use this page to post time for any equipment that was used for the work order, and view usage

history for that equipment.

To add usage:
1. From the bottom of the Work Order Details page, tap the Equipment Usage button.

DEPARTMENT

The Equipment Usage page displays.
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= Equipment Usage

Work Order LOC1-2018-66

* Equipment | 00111 | °
EQUIPMENT
Account | A3 | °
ACT3
Operator | AH v |
* Date April 19 2019 |

* Hours 0

Comment

®
|
| |
W Components

00002- AH
A3-RE ACT3 D
00111A- AH
00111B- AH
A3-RE ACT3 EEE
00111C- AH
© & &

2. Choose the equipment for the usage.

—

(4 Note: If equipment that has components is selected, an option to select its
components displays called Apply to Components. Tap Apply to Components,
and then select the necessary components to add them to the equipment usage. Tap
the component itself to

3. Enter the rest of the information (Account, Date of the usage, Hours used, and any
Comments needed).

i Y

(4 Note: The operator listed in the Operator field above will automatically be assigned to
components. Change these as needed by using the drop-down list. This drop-down
allows you to choose from operators assigned at the location.

4. Tap the Save icon.
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Multi-asset Details Page

If a multi-asset work order (MAWO) is selected, you will be taken to the Multi-asset Work Order
Details page. This page has two tabs to show details and associated information. The main tab
shows details of the work order and a list of associated work orders. The secondary information
tab displays tasks and notes for the multi-asset work order. Actions that can be taken from this

page include editing job status, title, adding tasks and notes, and finishing child work orders.

= Multi-asset Work Order Details

@ E Close All Work Orders [l Finish All Work Orders

¥ AHLOC1-2018-57

Job Status OPEN
Title

Search ye) |
AHLOC1-2018-58
00111 - 2018 NEW FLYER C40LF ALLISON'S TEST EQUIPMENT REPAIR

Close All Work Orders [l Finish All Work Orders

¥V AHLOC1-2018-57

Job Status OFEN
Title

WV Tasks @ WV Notes @
001-101

ELECTRICAL - CLAMPS / TERMINALS / TIES

001-102
ELECTRICAL - NUTS / BOLTS

001-103
ELECTRICAL - HORN / HORN CIRCUIT

01-04
TASK 01-04
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If you are in View mode, a Finish All Work Orders button displays in the top left of the main
header. If in Edit mode, the button will change to Finish Selected Work Orders and will apply
to only the selected work orders. A work order must have all tasks and tests completed before it
can be finished.

Selecting a child work order from the list will go to the work order details page for that work
order, and all the same actions of a normal work order can be performed there.

A MAWO can have its own tasks which behave much the same as a normal work order task.
The primary differences are posting labor and parts.

When posting labor to a MAWO task, the user will be asked to distribute the hours
across the children of the MAWO.

When posting parts to a MAWO task, the user will be asked to distribute the parts across
the children of the MAWO.

Creating a New Work Order

r_?' Note: When creating a work order, if you have the Automatically add to WO option
checked for that test type, the test will be added to the new work order.

1.

Click the add button on the toolbar.
The Work Order Detail Page will display in Create Mode.
Select PM or Repair for the type of Work Order.

o Selecting a PM type will automatically add a task for a required PM service if one
is due.

o For PM or Repair, any required tests will also automatically be added to the work
order.

Enter the details for the work order.

(4 Note: If you back out after information is entered or changed, a message displays
asking if you want to discard the changes. Tap Leave or Stay to leave the work
order and lose the information or changes, or stay on the page.

(4 A Service Request switch is available. If switched on a Service Request will be
created when saving the task. The “Enable workflow for creation of a Service
Request from a PM Checklist (Mobile only)” setting in Location Profile settings must
be enabled to access this functionality.
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4. Click the Sync button to submit the information.

o Offline - Before the new work order is synced with the server, its temporary work
order number will be displayed in brackets. This is to avoid overlapping any
existing work order numbers, as well as to indicate that the work order is not yet
synced with the server. After syncing, the number will be updated.

5. If the server rejects the creation, it may be edited or deferred. If deferred, any additional
items created that reference this work order will also fail and will need to be deferred.

Editing a Work Order

= Work Order Details

From the Work Order Details page, click the Edit button. This will enter the work order into edit
mode where most fields can be edited.

—

? Note: If you back out after information is entered or changed, a message displays asking i
(4 Note: If back out after inf: tion is entered h d displ king if
you want to discard the changes. Tap Leave or Stay.

The icon bar on the bottom of the Work Order Detail page allows you to complete additional
functions as explained in the table below. Clicking on the corresponding icon will launch the
pages for that workflow.

Icon Description
=] Add Task
)] New Note

Attachments

Test Results

New Service Request

Equipment Usage

E Work History

Attribute
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Notes:

e Existing work order crew and employee assignments will be removed when a work order
is transferred to a different location. Transferred work orders will no longer be shown in
the work order list. This functionality is enabled by checking the “Transferring work to
another responsible location will remove assignments” box on the Shop Activity — Setup
— Options screen in Enterprise Portal.

Finishing and Closing a Work Order

Finishing and closing a work order requires that all tasks and tests be completed first. When
finishing a PM work order, if no labor has been posted to any of the PM tasks, a warning dialog
will be displayed with the options to continue or cancel.
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8. Views

EAM Mobile portals display work and assets through various views depending on a user’s
profile and their supported locations. These views include the List and Map views which can be
selected in the upper left corner of the portal screen.

Map

The views may display slightly different information, and what is downloaded may be different
than what is displayed in each view. The following provides general user and location
information as well as details about the differences in what is downloaded and viewed for the
Service Requests, Work Orders, and Asset Management portals.

User and Location Information

User information and session location can be viewed on the User Profile page in EAM Mobile.

Refresh

f
Send Logs k Change PIN
laks
- = Account an User Groups v
rr 11
User ID BX BX-GROUP
Name
t
[ Session Location BX—LOC] s®2 Crews -
a_—
u Employee ID EMP
Q3
3t Assigned Shop BX-LOC CREW 3
Location
O Crew 1 QA-CREW
QA CREW
£ Settings BX-C-1
CREW1
Memory -
Configuration ‘ Maximum > ‘ Q2
CREW 2
Current Session ‘ BXLOC o ‘
3 Location
= € Data v
Enable Barcode ('._'\.
3 Scanner —
User Data
©
e List Style ‘ Continuous ~ ‘ 2408 records
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The location information is defined in the Enterprise Portal on the Employees — Primary
Information screen and the Users screen.

Employees - Primary Information ADMIN MODE CHANGE REQUEST HELP PREFERENCES
% Select Filter - — .
Q| S N @ O u 7/ &
Search | Reload Sort Select Sort - New Copy | Delete Edit Export
O Row # Employee ID MName Address line 1 Addres

Employee ID
Personal Info gD
ng location
Assignment Info
It ID
Authority Info
I Supported locations I \ Row # Delete Location ID Locafion name

Employment Info Supports all locations |1 McC s -

2 OCC-ALL ALL LINES
Classifications

3 OCC-BLUE BLUE LINE
Rates 4 OCC-GREEN GREEN LINE

. 5 QCC-RED RED LINE

Skills

& OCC-ORANGE ORANGE LINE -
Scheduling ! '
Users | ADMIN MODE CHANGER

Select Filter - - .
Q| o N @ bO w 7/

Search | Reload Sort Select Sort - Mew Copy | Delete Edit
O Row # User ID User name

[

User ID
’I Basic Info
Groups Currently Basic Info
Assigned
Mame
Comments Phone

Mew password
Security Options Email address
Associated employes ID Q
Associated operator 1D Q
OCC-GREE GREEN LINE
User currency ID uso
Report group ID
Associated vendor ID Q
External identifier

Printers
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Download Data - All Locations

At the bottom of the Download Data page, there is an option to Download for all Locations. If
enabled, data across all locations regardless of a user’'s supported locations will be
downloaded. Downloading for all locations should not be necessary for most workflows.

Download Data

Asset Management

= Assignment Verification

22 Crew Management

Download for all Locations 0 On

Select All Unselect All Download Data

O Exercise caution if using this setting as download time will significantly increase since EAM
Mobile is retrieving data for all locations.

@ Note: If you download data for locations that are not within your supported locations,
background sync will not keep this data updated and manually syncing the data will be
necessary.

Service Requests Portal

Downloads

The following is information that is downloaded when accessing the Data Download Page E
or when clicking the Refresh button ;

¢ Pending service requests where shop location is session, employee, or supported
location.

e Any service requests directly assigned through Work Assignment.

e Any service requests that are linked to assigned work orders.
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List View

ﬂ List Service Requests Refresh New
Y | Search P | =] | EquipmentiD
39 04
TESTING SYMPTOM 2 QA-02

[

56 02
TESTING SYMPTOM 2 QA-02

The following information is displayed in the List view:

¢ Open and Pending service requests that are not assigned to work orders where shop
location is employee's supported location, or the employee supports all locations.

Map View

— Map Service Requests Refresh
S

Trentwood

(=0

Liberty Lake
Greehacres |

eradale

Airway Spokane o portunity v

Heights e :
—_

[o0Z|

Lon T
gioh
1o

The following information is displayed in the Map view:

¢ All Open and Pending service requests that can be displayed on the map.

Work Orders Portal

Downloads

The following is information that is downloaded when accessing the Data Download Page E

or when clicking the Refresh button :
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o All work orders assigned to the current employee or crew which is the My Work list
within the Technician portal in the web application.

List and Map Views

m List Work Orders Refresh New

Y | search e ‘ 2] | HotSheet
O QA-FULL-01-2021-424 FaEry
3/30/2022 2:06 PM
O BX-LOC-2021-70 Lopen
5/17/2022 1:33 PM
2 BX-EMP
BX-LOC-2022-49 [ opeN |
MID-B-L-0 - MID LINEAR B 0 02
4/27/2022 4:00 PM REPAIR
Map Work Orders Refresh  New
¢
[ —=-POstFalls
Trentwood o —
sl ; f;f:é_—_Q % fl:i;:::ake %Dhlene
= okane g pr.mty Vi reenacras | J H
. @ LV\F\LX\
\ |
‘.F Bl e /I [7)

The following information is displayed in the List and Map views:

e Open and Pending work orders assigned to the current employee or crew which is the
My Work list within the Technician Portal in the web application.

Asset Management Portal

Downloads

The Asset Management portal only downloads assets from downloaded service requests and
work orders by default.

Users can download more assets as needed.
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List View

— m List Asset Management Download New

Pzl | AssetiD ~

Y Search

[QA-AUTO-GE-1] QA-0T
2011 QA-01 QA-01-01 AN AUTO ID
QA-NO-POOLQA DEPARTMENT NO MOTOR POOL

The following information is displayed in the List view:

Map View

N
= Map Asset Management Download New

2

Id
o

All active assets where the life cycle status code > status category is not TEMPLATE.

The following information is displayed in the Map view:

All assets that can be displayed on the map.
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Appendix A. Troubleshooting

This section contains errors or situations that may be encountered when using EAM Mobile with
possible resolutions. If you continue to experience issues, please contact Customer Care.

A.1 Failed Due to Unknown Reason

This error displays, when trying to install EAM Mobile, if the Windows 10 version on your system
is not up to date. To fix this issue, update Windows 10 to the latest version. Once Windows is
updated, reinstall EAM Mobile.

A.2 Connection Failed: Unable to retrieve device token

This error appears on the server settings page. It will be reported when there is a
communication or connection issue between client and server. This issue can generally be
resolved by doing the following:

o Verify that the server address and ports were configured correctly.
e Ensure that you can ping the server.

e Ensure that data services is running and there are no errors in the logs.

A.3 Unable to Login

If receiving the "Unable to Login" error when attempting to log in, check the following:

Client Side Username and password correct

Server Side e User disabled

e User is not configured as a mobile user

e User’s associated employee is not active

e User’s associated employee is not configured to charge time

e User’s user group is not configured to support access to at least one
mobile application

e User's session location is not configured

e Mobile licensing is not configured

A.4 Calendar Errors — Work Orders Portal

In the Work Orders Portal, if a calendar is generated for a year other than the current year, the
following queue errors are displayed: “Warning: Calendar has days missing between
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and " and "Warning: no calendar generated for this time frame - PR-ERR:986.”
This prevents users from finishing or closing work orders in a time frame not yet generated on
the calendar.

These errors can be bypassed by clicking OK and continuing to save the Work Order.

This situation can be fixed by verifying that calendars for the specified year have been
generated correctly in the system.

A.5 Mobile and Mapping DNS Settings

DNS forwarding for organizations using mobile and mapping capabilities may not be recognized
between the internal IP and the external ID on the same machine. This address mapping is
needed for mobile data services to work correctly. To fix this, edit the hosts file to add your
internal IP and the public DNS name.

To edit the Hosts file:
1. Open the Hosts file. This file is found in the following location:

C:\Windows\system32\drivers\etc\hosts

2. Enter your internal IP and public DNS name after the # entries as shown in the
screenshot below.

j hosts.tdt - Motepad
File Edit Format Wiew Help
# Copyright (c) 1993-2889 Microsoft Corp.
#
# This is a sample HOSTS file used by Microsoft TCP/IP for Windows.
#
# This file contains the mappings of IP addresses to host names. Each
# entry should be kept on an individual line. The IP address should
# be placed in the first column followed by the corresponding host name.
# The IP address and the host name should be separated by at least one
# space.
#
# Additionally, comments (such as these) may be inserted on individual
# lines or following the machine name denoted by a "#' symbol.
#
# For example:
#
# 188.208.28.28 dino.example.com # source server
# 38.30.60.10 ¥.example. com # x client host
# localhost name resolution is handled within DNS itself.
# lee.e.8.1 localhost
# 1:l localhost
( 18.18.166.18 xxx. publicDNSname. com >

3. Save and close the file.
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