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1. Overview

lllustrated Parts Catalog (IPC) Module provides capabilities to view part drawings linked to part
numbers and to add selections to a shopping list that interfaces with the Shop Activity modules.

The lllustrated Parts Catalog assists technicians in accomplishing their daily repair activities.
When performing repairs, technicians need to request/order parts. When the repairs are routine,
typically the technician knows the part numbers or they have pre-created standard parts lists.
However, when technicians perform non-standard repairs or are working in areas with which
they are not familiar, it is likely that the part number is unknown. With the lllustrated Parts
Catalog, the technician can refer to an illustrated guide related to the asset being worked on,
locate the page related to the system, drill-down to the specific area, and use the diagram to
build a list of parts required. The shopping list created in the lllustrated Parts Catalog is
transferred to Web Modules as part numbers.

Requirements
25.x EAM Application — Installed with Web Modules running

Internet Information Services (IIS)

Microsoft SQL Server Management Studio (MSSQL) — Installed and configured with your local
machine’s environment.

The lllustrated Parts Catalog uses either Documoto: Rocket or Signifikant as the parts catalog
platform and must be configured to support whichever solution you will be using.

Documoto

¢ Tenant Key and User Name provided by Digabit for Documoto required.

e Documoto Rocket Deployment - Documoto Rocket's SaaS service makes web service
calls into EAM Web Modules across the internet. Most installations of EAM run on
intranet servers, meaning they are not exposed to the internet. For this integration to
work, at least 1 Web Modules application and 1 Data Services application need to be
installed on a public-facing server so that Documoto can communicate with it over the
internet. This is typically done by installing Web Modules and Data Services on a DMZ
server. This server is not consumed by any users and purely serves as a communication
relay for this integration. Once public-facing Web Modules and Data Services have been
installed, their URLs will need to be sent to the Documoto team to be configured in your
tenant.
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Signifikant

e License and installation package from Signifikant required.

(4 Note: Signifikant does not work with Single Sign On (SSO).

Assumptions

This guide assumes familiarity with workflows and configurations of the application.

! ) Special characters are not supported in all web module fields and unanticipated results may
occur.

O user defined required fields that do not appear in web module forms will return validation
messages.

© Do not use the browser's Back button in the Web Modules as unanticipated results may
occur.

O Do not open or use the same instance of the Web Modules in multiple browser windows or
tabs. This can cause errors or unexpected performance issues.

Access

To make the functions of this module available to Web Modules users, you must add a tab to
your Web Modules installation.

1. Open Web Modules and login as an administrator.

2. Go to the Admin Center which is accessed by clicking Admin Center in the top left
corner of the main page.

3. Click Add New Tab which can be found in the Manage Tabs section.
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Overview

. Administration Tasks Manage Shortcuts
# Messages wi
Installation Manager || User Management |
# Screens
[ View Logs Confirm Version | Database Model | Health Check ] / Reports o
[ Apps | Performance | Opfions | Metrics ]
Z Help @
Manage Tabs
Add New Tab) Export Tabs)
Tabs:|Home 2.0 - 2 AX-LOC RIGHTS N
Work Management AX-LOCZ RIGHTS
Technician LM-SYSADMIN
Supervisor LOADER
Asset Configuration Managem: User G . |NOTADMIN
. ser Groups: | gysADMIN
Service Request
Network Restrictions TEST
Storekeeper TEST1234
Storeroom USERSETUP
Reporting - -
Default Tab: | v | [Applyl

4. Create, Configure and Save the new tab using the following steps:
Tab Configuration and Access Rights
Tab Name: Name Your Parts Catalog Tab |
[J all Logged in Users
[J A%-LOC RIGHTS [ JTAX-TOC2 RIGHTS
[J LM-5YSADMIN [J LoADER
Authorized Roles:
Show to mobile users? [
Mobile Tab Name: | |
Add Module: Module Type < | Parts Catalog Portal _) v |
Module Name |Parts Catalog Portal |
Left Mini Pane Content Pane Right Mini Pane
- Parts Catalog Porta “|q -
T T
- - ¢
Organize Modules: & ad &
3
7 7 7
% - |x - X
i. Name your Parts Catalog tab and enter it into the Tab Name.
ii. Check All Users.
iii. Select Parts Catalog Portal from the Module Type drop-down list and click the
Add to Organize Modules Below button.
iv. Verify the Parts Catalog Portal is displayed in the Content Pane window.
v. Click Save.
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Overview

5. Verify your tab name is displayed in the Manage Tabs section on the Tabs list. The
position of the tab can be changed using the purple up arrow.

Tabs:| Notifications “ ¢
Parts Catalog - Documoto N
Parts Catalog - Signifikant
Performance Measures and Mi 4
Production Manager
Scheduler
Timeshest
Warranty Processor
Warranty Supervisor
Warranty Writer | X

The newly created tab gives you access to the Parts Catalog Portal which establishes contact
between Signifikant or Documoto and other modules in the application. The portal must now be
configured.
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Configuring lllustrated Parts Catalog Portal

2. Configuring lllustrated Parts Catalog Portal

1. Once the lllustrated Parts Catalog tab has been added to Web Modules, log in as
Administrator and click the lllustrated Parts Catalog tab. This module provides access to
the lllustrated Parts Catalog (IPC).

Parts Catalog Portal »

| llustrated Parts Catalog (IPC) |

2. To configure the IPC, click the pencil icon # next to the Parts Catalog title bar.
The Parts Catalog Portal — Set Default Values page displays.

3. Select either Documoto: Rocket or Signifikant from the Parts Catalog dropdown and
continue to set the default values as indicated in the following section.

Parts Catalog Portal - Set Default Values

Default Values

Parts Catalog | Documoto: Rocket + |

User Name | |

Tenant Encrypted Key | |

Parts Catalog URL | |

Documoto: Rocket - Set Default Values

1. On the Parts Catalog Module — Set Default Values page, enter the values as follows:

o Parts Catalog: Documoto: Rocket
o User Name: From Rocket

Rocket requires a username encrypted key in the URL for the username value.
Administrators have access to this value in Documoto. To find it, go to Admin >
Tenant Admin > Users. Double-click on the user that you will use for accessing
Documoto. The value can be found under the username.
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Miscellaneous Users
Dynamic Naming
Labels First Name | |
Style Editor
Default Images

Last Name [ROCKET VIEWER |
News Items
Part Codes
Part List Columns Emall |rncket—wewer@ |
Tags
Taxonomy Admin Username | rocket-viewer@ |
Profile
Media Categories Encrypted Key |xP2hDhM51 PPEpblc9eCHIKA |
User Groups Enabled ™
Commerce
ERP Headers Generic User |
Classic Shopping Cart
Import Formats Password Change Password
Classic Quote Templates

Primary Phone Country Area

Code Code Number Extension
Secondary Phone Country Area
Code Code Mumber Extension

o Tenant Encrypted Key: From Digabit
o Parts Catalog URL

Test - http://integration.digabit.com

Production - http://Documoto.digabit.com

Rocket communicates with our system using webservices. The URL endpoint
that Documoto calls is configured in their system. It may be accessed and
changed by a system administrator account by doing the following:

= Log into Documoto as an administrator.

= Click Admin -> Organization Admin

» Click "ERP System" under the Commerce section on the left.
= Click the "Organization ERP" toggle.

» Set your specific URL endpoint in the Service URI field.
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Configuring lllustrated Parts Catalog Portal

|-| ERP System

Manage Organizations | () Tenant ERP (®) Organization ERP () Disable ERP
Miscellaneous
General Name | [~]+
Capabilities
Style Editor Service URI | |+
Part List Columns
Properties Encrypted Key bEKDID4NF XxFt7a6FIn
Profile
Addresses Invoke GetPartinfo From Client [
Users
Commerce Regquires Authentication O
Commerce System
ERP Headers

Classic Shopping Cart
Classic Quote Templates
HTML Order Management
Template Layout Override
Email Recipients

2. Click Save.

3. Click the lllustrated Parts Catalog (IPC) button to launch the application.

Signifikant - Set Default Values
1. On the Parts Catalog Module — Set Default Values page, enter the values as follows:
o Parts Catalog: Signifikant

o Parts Catalog URL — The URL to the external Signifikant’s website which should
be populated by default.

URL: http:// or https://<IP address>/<website name within 11IS>/<language
of choice (optional)>/<your site name within Signifikant>

2. Click Save.

3. Click the lllustrated Parts Catalog (IPC) button to launch the application.
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Setting-up Shop Activity Modules

3. Setting-up Shop Activity Modules

Once the tab has been created and the IPC portal configured, the Shop Activity portals must be
set-up to access the lllustrated Parts Catalog. To set-up the Technician or Work Management
Portals, follow the steps below.

1. Log in as an administrator to the desired Shop Activity Portal.
2. Click the pencil icon # next to the title bar on the main page.
You are taken to the Portal Settings page.

3. Go to the Configured Parts Catalog setting in the Parts Action Settings section and
select the Parts Catalog module that you added and configured.

¢ Parts Actions Settings
——
Allow employees to search ALL PARTS regardless of supported locations

Default Part Lookup Part ID search option | Include Cross-references v |
Always se_arch cross references if Include XRef is selected even if xref 0O
part ID exists as stock part
Display parts quantity on hand as @® Number of parts (default) O Available (yes/na)
Require approval for part returns [}
Approves / denies part return requests
Display Manufacturer Name and Manufacturer Part Number ]
Part Actions to be handled through external system URL O
@red Parts Catalog: | Parts Catalog - Documoto ::::DV|
|F‘arts Info/FA-PutAwayCards.rpt |
Put-away Card Report | Restore Default

Parameters: CardIDs

Put-away process prints put-away cards and labels on release
ALLOW -
Allow multi-asset work order part requests to have a quantity less than WARN
the asset count
DENY ~
4. Click Save.
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Setting-up the Parts Catalog

4. Setting-up the Parts Catalog

Web Modules Setup

The Parts Catalog is driven by the Document ID on the Equipment Type screen.

Equipment Types
Q| o
Search | Reload
Basic Infc
More Info

Attributes

Parts Used On

Yard Management

T
Sort

Select Filter

Select Sort

ADMIN MODE CHANGE REQUEST HELP PRE

Equipment type

Basic Info
Description

Year
Manufacturer 1D
Model 10
Department ID
Location ID

Equipment class ID

Comments

CDocu ment ID

)

Map symbology ID

Active

When using the lllustrated Parts Catalog via Shop Activity Portals, after clicking the IPC button,
the system submits the Document ID specified on the Equipment Types screen for the
equipment unit on the Work Order when locating the correct equipment in Documoto or
Signifikant. If you want a specific asset to go to a specific item in a catalog, the items must be
mapped to the Document ID. If Document ID is left blank, the user will be taken to the default

catalog.

Documoto - Parts Catalog Setup

1. Match Documoto Document IDs with Equipment Types.

2. Enter the Document ID into the Equipment Type screen for each equipment type.

3. For EAM Part IDs to display in Documoto, you will need to enter the parts into the Parts
Cross-references screen.
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ii. On the Parts Cross-references screen, link the EAM Part ID to the Documoto
Part ID and Supplier.

iii. Reach out to Documoto and work with them to configure their part mapping
automation for your tenant.

a. This will require their software to be able to contact EAM’s Data Services
API.

iv. On some interval (nightly, weekly, monthly, etc), Documoto will contact EAM’s
API and update their stored part mappings with the latest from EAM’s Parts
Cross-references screen.

4. The Administrator will need to match Bookldentifier/PartNumber with the Part IDs from
Enterprise Portal / Web Modules screens.

5. Then the Administrator will create a list similar to above, with the PropertyName of
FA_PartID, and PropertyValue of PARTIDASUFFIX.

(4 There must be a caret between FA Part ID and Suffix.

Signifikant - Parts Catalog Setup

Cross-referencing Part IDs
In order to cross-reference equipment manufacturer part IDs to system part IDs, go to the Parts
— Cross-references screen in Enterprise Portal.

To enter a cross-reference:
1. Click Search to find a system Part ID.

2. On the Basic Info tab, enter the corresponding equipment manufacturer ID into the
Cross-reference part ID field and any additional details.
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Setting-up the Parts Catalog

Parts - Cross-references

Q&

Search | Reload

Basic Info

n
Sort

Select Filter

Select Sort

!Partll'l !{

ADMIN MODE  CHA

-

®

e New

Basic Info

Vendar for reference part 1D

Manufacturer for reference part IC

( Cross-reference part ID

DR

Cross-reference vendor ID

3. Click Save.

The system will now automatically associate the system part ID with the equipment
manufacturer part ID and display it where required.
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Using the lllustrated Parts Catalog

5. Using the lllustrated Parts Catalog

Launching the lllustrated Parts Catalog

In the Technician or Work Management Portal, the IPC button can be accessed through the
Work Order Main pages. The following is an example of a typical workflow.

Work Order Main
Asset ID LOC 4 NL: 2012 QA-01 QA-01-01 QA-FLEET-001 DESCRIFTION 0 /D) [§ TechID  Tech Name Task
Station Location QA-FULL-D1- QA FULL SRV LOCATION  Repair Location QAFULL-01 - QAFULL SRV LOCATION 'y cmnloyees currently working
Numeric 1 i}
‘Work Order 1D QA-FULL-01-2024-15 0O Job Status OPEN
Job Type REPAIR WO Meter 1 0 MILES
Projected
Complation Date 03/10/2024 14:55 Priority 02 - MED.PRIORITY - 3 DAYS
TeEn T e Ile:l:ljlrl;ng | Main Page H View/Edit Detail ‘
| Finish Work Order € Part Actions > Related Files |
] A - QA REPAIR GROUP -1.00 - - -
= | Equipment History H Test Results H Component Warranty ‘
| Messages H Print Work Order ‘
| Commercial Work H Postings H Relationships ‘

1. Click the Parts Actions button.
The Post Work Order Parts pop-in displays.

If part details are known, you would fill-in the request with the requirements and then
click Add. Or the lllustrated Parts Catalog can be used by clicking the IPC button.

2. Click the IPC button.

. Documoto - The IPC button will not display if Configured Parts Catalog in the Shop
Activity portal settings has not been selected. See Setting-up Shop Activity Modules
for more information.
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Using the lllustrated Parts Catalog

Post Work Order Parts x

Basic Info ” Standard Parts ‘

Add Parts Posting - Line 1

Service Request [ w|
Task ID |aa | [ ][ Lookup | @aRERAIR GROUP Date Requirsd v |3
WAC | |[] NFI O
StockLocation  [QAPTS.01 | [..| QAPARTS LOCATION Est Unit Cost | |
Part | |- [ ] [=][Lookup] Vendor ID | [[-]
Description | | Fail/Cause ID | | |7|
Bin | | |_| Vendor Contract D | | |7|
Qly | | o Account ID |aa3 | |i| QA- PARTS ACCT
Qty on Hand Priority ID | | |7|
Unit Price | | T
Core Value | |
Comments |
AddFile |
Note
Undo H Add ‘ [ Issue Together
Pending Parts Postings
Line Task ID Part ID Description Qty Unit Price Vendor Action

‘ IPC ’ History

The Documoto or Significant lllustrated Parts Catalog will automatically launch.

Documoto: Rocket — Using lllustrated Parts Catalog

1. Once in Documoto, you can navigate by using the general search, browse feature, or the
Go to Search feature.

E} City Transit

2. Navigate to a Parts Book.
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Using the lllustrated Parts Catalog

R
yclt\l‘rransn I | Contains B_
Browse | Hew Flyer 1045-1057 SR16TE Fars Manuwal
:
Cipand All B collapae al
w FRONT AXLE & SUSPENSION = - ] -
— ] — ] —
o sl — ] — — ] —
FRONT AXLE AMD SUSPEMZION INSTALLATICN
FRONT AXLE BLILD
» FRONT AXLE ASSEMBLY
FRONT AXLE ASSEMBLY
| STEERING SYSTEM ENGINE SYSTEM
STEERING KNUCKLE
CENTER LINK INSTALLATION
FRONT DISC BRAKE AMD HUB BEATING
FRONT DISC BRAKE CALIPER ASSEMBLY ——, | — —— | —
—— ap— — p—
FRONT DISC BRAKE CALIPER ASSEM BLY — | p— — | —
L .
Y T
| -
FUEL 5¥5TEM AR SYSTEM ELECTRICAL SYSTEM HWAL SYSTEM
Parts Book will display EAM ID.
ESTTN - RO SHOCK AESORBER TS TACCATTON
fllustration Info. Commerts  Felated  Where Usev“ & Edit
e &8 %+ X @
L] Part Nurber Mame
1 E 498171 Shack Absorber Assernbly
2 B amss Shack Maunt Plate
a B oW Washer, Flat Harde ned 38"
4 'h 10B0G024 Baolt, Hex 3/8" - 16 UNCx 1 12" L.
5 | wecsim Baolt, Hew 38" - 16 UNCx 1 14" Lg
6 'E ITATY Spacer
7 B losoans Balt, Hex 1/2"- I3UNCx 1 1,27 Lg,
I B ecens Balt, Hex 1/2"- 13UNCx 1 347 Lg,
L h LOW0B00 Waszhar, Flat 1/2"
n = =01 Bracket, Shock Mount Rear Aft Streatside
u @ 3o Bracket, Shock Mount Rear Aft Curbside
N - B2 Bracket, Shock Mount Rear Fore Streetside
i1 'H JIETT Brachet, Shock Mount Rear Fore Curbside
4 ‘_:‘ 14 B | 4anosoon Mut, Lock Mylon 12" - 13 UNE
[
15 = sesse Washer, I Shape

3. Select assemblies or parts and enter quantities to add them to the shopping list.
4. Click Done.

The parts will automatically be added to your part request in the system.

Signifikant - Using lllustrated Parts Catalog

The following is an example workflow from the Significant lllustrated Parts Catalog that
demonstrates the steps for requesting a part.
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Using the lllustrated Parts Catalog

1. Select the Spare Parts icon.

oaze
5000 Series Rapid Transit Cars &
B er Transit Corporation
ations
N » Used in
pare par an
|W Cancel Dene

2. Select the Parts Category.

Sorthy = BmEE

Manuals @ S
graKing

3. Select the Parts Sub-Category.

Sortby =« HER
== e & 602
ﬂb h IG SYSTEM LOCATOR TRACK BRAKE ASSEMBL' TRACK BRAKE, HS60
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Using the lllustrated Parts Catalog

4. Select the image of any part from the sub-category parts menu. The part details and
quantities will display.

0760050001CP

BRAKING SYSTEM LOCATOR %

> Used in
Id Number

Cancel | Done

5. Select a part from the list or by clicking on a photo. The quantity in stock will be
displayed (Signifikant makes web calls to the system for accurate information). Click
Add to Order.

O7E0OS0001CP

WSO,

BRAKING SYSTEM LOCATOR

» Used in

ld Number MName Remark
- 1 |+

for Detal Breakdown,
2 Ses Fig. 6-04 for Detail B n
3 M 6-08 far Detail Breakdown
4 LA &-10 for Detall Breskdown
5 LA &-11 for Detail Breakdawn
& 076-16133 TRIP SWITCH ASSEMBLY See Fig. 6-13 for Detall Breakdown
7 07e0060008CP ONTROLLER INSTALLATIOM See Fig. 6-15 for Detail Breakdown
B O7EC0E000TCP  PUSHBUTTON INSTALLATION, TRACK BRAKE

9 Multiple parts can be added to the order cart before checking out. Select additional
parts and click Add to Cart.
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Using the lllustrated Parts Catalog

w :

Order

6. Click the Order Shopping Cart icon to place the order.

7. Click the View order button to go to the Order Summary page.

OTE00eC00ICE
BRAKING SYSTEM LOCATOR L2 0
» Used in
ld Number MName Remark

| TRACK BRAKE ASSEMBLY - 2 o+
2 0Q7s-115019 FRICTION BRAKE ASSEMB Ses Fig n
2 BRAKE RELEASE MECHANISM ce Fig. 6-1 n
- EMERGEMNC TCH, INSTALLATION PASSENGER ec Fig. 6-10 for Detail Breskdown
5 076744024 EMERGENC TCH, INSTALLATION, QOPERATOR ee Fig. 6-11 for Detail Breakdown

8. The Order Summary page will display all of the selected parts and their quantity to be
ordered. It will also show the quantity in stock. Select the Place order button to place
the order and display the Order Confirmation page.

Order summary

'Ynn"l:er — 1 +

Mumiser of items 2

Part details Quantity

- 2 +

9. The Order Confirmation page will be displayed. Select the Done button in the bottom,
right corner to close Signifikant and be taken back to the Parts Catalog Default Data
page in the system.
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Your order has been placed successfully

5

Cancel | Done

10. On the Parts Catalog Default Data pop-in, you will be asked if you would like to assign
the part request to a task or service request. Identify the appropriate information and
click OK.

11. On the Post Work Order Parts page, verify that the data from Signifikant was
successfully imported in the Pending Parts Postings section.

@ The Part ID column will display the system part number if the equipment
manufacturer part IDs have been mapped to a corresponding system Part ID. This is
done using the Parts — Cross Reference screen in Enterprise Portal as described in
the Cross-referencing Part IDs section. If no system Part ID has been mapped, the
equipment manufacturer part ID will display in the description.

12. Click Save to submit your request.

13. Proceed with parts issues and requests as directed in the appropriate Shop Activity User
Guide.

Search for Parts Using the Asset Management System

1. Use the search functions within the web module. Verify that you have found the correct
part by clicking the new icon to view the part image in Documoto.

2. From within the Web Post Work Order Parts page in the system, click the part ID
Lookup button.

A parts list that matches your search criteria will display.

3. Click the magnifying glass on the left side to view the part schematic. This allows the
user to view an image of the part from within the web module to confirm they have the
correct part prior to requesting it.
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Part ID Lookup

Search by Text

Stock Location V005 - STOREROOM &5 (BUS)

-

Search by Defined Lists

Part ID contains v [V include xref [ Where Used ]
Description contains + FAN CONTROL
Task ID BUS - QR .|| Lookup |
'
1 Reset | Search [ Class [ Task j Task Parts
Please choose a Part ID - Parts found: 20f @ Show All VALVE [ Refine Search ]
Part 1D -  Suf a Description “0"' i uml . ""'";d"“" e Manufacturer Name
VALVE- SOLENOID: VALVE.
05-53570-000 o SOLENOID, NF L-10, FAN CONTROL, 5.00 0.00
12 VOLT, CUMMINS SOUT
(LChcktc view part schematic. } VALVE- SOLENOID; VALVE,
ToUT o SOLENOID, NF L-10, FAN CONTROL. 2.00 0.00

12 VOLT, CUMMINS SOUT

A view-only mode of Documoto will launch displaying an image of the part.

If the part ID only exists in one assembly in Documoto, then it will display the part image
and highlight it in the picture. If the part ID exists on multiple assemblies, Documoto will
display a list of assemblies from which the user can select.
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4.

If you click the Get Part Info button (#%) in Documoto, the related system part number,

as well as the current on-hand quantity, will display. The quantity displayed is the latest
information as Documoto makes a call to the system to get the current quantity on hand.

Part Properties
Property Name
Imternal Part 1D
Lo ation
Cuantity On Hand
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5. Close the Documoto window.

6. Select the parts, add them to the cart, and proceed as described in the web module.

7. Proceed with parts issues and requests.
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